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Y10 Takoe NEXTA

— OHNanH-cucteMa H6pPOHMPOBAHMS, OCHOBHOM MPOEKT W INaBHbIN NPoAyKT koMnaHun 000
“HekcTa”, KoTOpas npeanaraeT cBou IT-pelleHns KOMMNaHWsSM, OpraHu3yloWwnM KOMaHAMPOBKK ANs
CBOMX COTPYAHUKOB.

B pononHenne k Nexta Mbl caenann BO3MOXHBLIM MOMyYaTb KOHCOMAVMPOBAHHYKD OTYETHOCTb MO
BCEM MOCTaBLUMKaM, NOAKIOYEHHBbIM K cncteme NEXTA, 1 BECTU yyeT pacxoaoB C aBTOMATUYECKNM
NMepeHOCOM AaHHbIX B MporpamMMy 6yxranTepckoro y4yetra C MOMOLLbI) CUCTEMbI YNPaB/IEHYECKOrO

y4éTa Finex, HanMcaHHOM HamMu Ha 6a3e nnatgopmsbl 1C.

B coBokynHOCTM " — 3TO MNPOrpaMMHbIA  CEPBUC, KOTOPbLIN MOMHOCTbIO
aBTOMaTU3NPYeT ABYXCTOPOHHUA OOMeH [JaHHbIMM Mexay Beb-cepBMCaMM  MOCTaBLUMKOB

Tpesen-ycnyr n 6ak-opncom KomnaHum.

NMouemy BbIGMparoT NEXTA

Nexta yxe WHTerpMpoBaHa C OCHOBHbIMW TPEBEN-NOCTaBLIMKAMMW, @ TakKXKe WMEEeT BeCb
HeobxoamMMbIA  PyHKUMOHaN Aans paboTbl KOPMOPaTMBHLIX K/IMEHTOB, Kak TO KOHTPOAb 3a
cobnoaeHneM TpeBen-nosMTUKK, COrflacoBaHME MOE3[0K, OTYETHOCTb M aHanu3, pacnpeaeneHve
pacxodoB MO CTaTbsIM 3aTpaT, a TakXke rmbkas HaCTpoWKa topnvy M NoApasAeneHnn XonanHra B

3aBMCUMOCTM OT MepapXmmn KOMMaHUM 1 rnpas AOCTyna eé nonb3oBaTenen.

Nexta ymeeT HaxoauTb, OGPOHMPOBATb WM aBTOMATUYECKWM BbINUCLIBATb NtOBblIE TPEBEN-YCYrH,
ynpaBnsTb 3aka3aMu, CTOMMOCTbIO M CEPBUCHbIMM COOpaMM, YCTaHaBIMBATb KypC nepecyeTa Ans
paboTbl C MOCTaBLUMKAMM UK KIIMEHTAMU B MHOM BantoTe, OPMUPOBaTh NEPBUYHYIO OTYETHOCTD,

apXMBMPOBaTb JOKYMEHTbI, 0BMEHMBATLCS AaHHLIMM C BHELIHMMM NPOrpaMMaMmn 1 MHOFOe ApYroe.

Nexta no3BonseT afanTUpPoOBaTbCA MoJ BM3HEC-MPOLIECCh KaXXAOro KOPMOpaTUMBHOIO KWEHTa, He
MEHSIS YHMBEPCA/bHbIX MPOLIECCOB HA CTOPOHE 63k-odumca areHTcTBa. Y Nexta ecTb Bce, UTO LIeHAT

KOpNopaTUBHbIE KIMEHTbI: MMOKOCTb, NPO3pPayYHOCTb M ya06CcTBO B paboTe.



Finex noka3blBaeT MNOMHYK KapTuHy 06 3ddeKTMBHOCTM npoueccoB. Finex HanmcaHa Ha 6ase
1C:YnpaBneHne TOproesnen M OTBEYaeT crneumduke paboTbl HA POCCUINCKOM TpeBen-pbiHKe. Finex
paboTaeT B TecHOW cBsi3ke C Beb-cepBucamm Nexta M 3apekoMeHaoBana cebsi OT/IMYHBIM

NMOMOLLUHUKOM B NMPUHATUN B3BELLEHHbLIX N1 SKOHOMUYECKU 060CHOBAHHbIX pemeHMﬁ.

Kak 310 paboTtaer

Nexta wHTerpupoBaHa C npodeccroHanbHbIMM MOCTaBLUMKAaMM aBua- U /O 6unetoB, oTenewn,
TpaHcepoB M MOKOM CUCTEMOM YMNpPaBfEHYECKOro Yy4yeTa, pa3paboTaHHOM crneuvanbHo Ans

TypareHTCTBa.

Bbl BblbMpaeTe MNOCTaBLUMKOB, MOAK/MIOYAET BaC K HMUM 4epe3 roToBble XmI-LuMto3bl,
HACTpaMBaeT CUMHXPOHM3ALUMIO C TepMMHanamM OpOHMPOBAHMSI U YYETHON MNpOrpammoin, W
dbopMupyeT eavHyto MHMOOPMALMOHHYIO cpedy AN BCeX OM3HEC-MPOLEeCCOB areHTCTBa M ero
K/IMEHTOB.

COTPYAHMKM KOMMaHWM MONyYaloT YAOGHbIM WMHCTPYMEHT OHMAlH-OPOHMPOBAHUA MOE3A0K, a
PYKOBOJMTENN — CUCTEMY KOHTPOJISI U yrNpaBieHusi TpEBEN-NPOrpaMMoN.

Onep. yuér

KoHconuaupoBaHHbIN
AOKyMe! HTDOﬁDp OT no Bcem
nocrtaswuKkam

AHaNMTUYECKNe OTUETLI

Kn M E HT Online Booking Tool

Tpesen-nonnTuka

53K0¢W|C CxeMbl yTBepXKaeHui
(1C, SAP) KommyHukaums

OTuéThl

NOCTABLUUKN

Aena Ko Takcu

MpsMbie A0rosopb

OTesn
+ KOHCONMAATOpbLI

AreHTCTBO 1 AreHTCTBO 2



dyHkuunoHan NEXTA

YnpaBJsieHue 3aKa3aMu

- o Munxann Tnukka
ONEXTA e O¢hopMUTb B HOBBIN 33Ka3 o Ouanoru 13 000 " Tecrosan
‘D Bce 3akazbl Q Monek yonyr B Mpadnk noeznok
# Bce 3aKasbl
PaBouwii cTon
k2 . . . P - .
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[ET
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>
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B
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= >
Mowu coTpya...
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OruéTEl
=
e 6 aBrycra 2020
3 N2 3akaza bata KoHT. nnyo Komnanna YacTHbiA Naccaxmpoi Ycnyrn Crartyc
CnpasounKku
2967269-0820 ‘CI::;;:;(Q:ZD :. 3pHCT KOHCTAHTHH JIbBOBIY Mepesiit KaHan - 3pHCT KOHCTEHTUH JIbBOBUY @ a

21 nona 2020

N2 3akaza Barta KonT. nnyo Komnanmna Bee yenymm 06paboTanbl W
BLICTABNEHL! BLE CYETa
10:56:26 - .
: = o
2947217-0720 21.07.2020 i JPHCT KOHCTAHTHH JIbBOBMY Mepebii Kavan 3PHCT KOKCTEHTWH JIbBOBMY - %
28 man 2020

N2 3akaza bata KoHT. nnyo Komnanua YacTHeiA Maccaxupol Yenyru CraTtyc
2897445-0520 11312 2 ATNAWKKK leoHina MeTpoeny MepBbiii kaHan - ATnawkwuH fleoHua NeTpoeny @ e

28.05.2020 A e P AneTP

e Ob6beavHeHue ycnyr pa3Horo BUaa B OAMH 3aKas

e BO3MOXHOCTb peAaKkTMpOBaTb MapaMeTpbl 3aka3a A0 BbICTAB/IEHMSI CYETA Ha CO3AaHHble
ycnyru

e Yn06HOE KOHTEKCTHOE MEHIO C NoACKa3kaMu AaNbHENLLNX AENCTBUN

e bBbICTpbI Nepexoa B HYXHbIN 3/IEMEHT MO KIIUKY

e PasgeneHne (yHKUMA Mexay co3daTeNneM 3aka3a, KOHTAKTHbIM JIMLIOM W MaccaXXupom B
3akase

e Bo3MOXHOCTb A06aBWTb MaccaXupa MAM COo3AaTh HOBbIM NPodWnb Naccaxupa Kak nepea
MOMCKOM BapWaHTOB A4Sl MOE3AKW, TaK U HEMNOCPEACTBEHHO Nepea 6pOHNpPOBaHMEM

e [TOMOLIHUK «YacTble NAcCaXXupbl» - BbICTPbINA MOUCK MyTELIECTBEHHUKOB

e [lepenucka C MeHEMKEPOM areHTCTBa B 3aka3e (BO3MOXHOCTb OTMpaBku (hainos,
CKPUHLIOTOB C MNpEeBbl0, KOMWPOBaHWE BapvaAHTOB MaplipyTa W3 TMOuCKa B

CTPYKTYPVPOBaHHOM BUAE)



CoxpaHeHWe UCTOpUM AENCTBUM C 3aKa30M M ODOPMIEHHBIMU B HEM YCNyraMun, BO3MOXHOCTb
OTCNeanTb KPaTKYK UCTOPUIO paboTbl C KOHKPETHOW YCYroW pasHbiMM MoJIb30BaTENsSIMU
Bbirpy3ka 6poHMpOBaHMiA B KOPNoOpaTUBHLIE M JINYHbIE KafleHAapy

MpukpenneHne Kk 3akasy ¢ainos nboro popmata (Kak K 3akasy, Tak U K ycryram)
NToroBas CTOMMOCTb MO 3akasy

BNOK BbICTaBAEHHbIX areHTCTBOM CYETOB, BO3MOXHOCTb NPOCMOTPA M CKaunBaHUS
dopMmnpoBaHMe npukasa 0 KOMaHAMPOBKE M aBAHCOBOMO OTYETA B paMKax 3akasa
MN36paHHOE: BO3MOXHOCTb OTOMpaTb MOHPABMBLUMECS BapuaHTbl Mpu noucke, 6poHNpoBaThb
aBMa- N X/O 6uneTtbl, a TaKXKe OTNpPaBnsaTb M3OpPaHHbIN CMMCOK HA 3MEKTPOHHYI MOYTY,
pacrneyaTbiBaTb UM COXPaHSATb OTAENbHbIM hanniom

Moackasky Mo KaXkAoMy CTaTyCy 3akasa, yCnyrun, YTBEPXKAEHUS B CrIMCKE 3aKas3oB W YCNyr
BHYTPM 3aKasa

MnaH noe3aku: nokasbiBaeT NepeMeLLeHNs KOMaHAMPOBAHHOMO B XPOHO/IOMMYECKOM

nopsiaKe, a TakXe No3BosseT 406aBnsaTb Apyrue cobbiTUS Ha BpeMs MNOE3AKM.

NMouckK 3aKa3oB U ycnyr

dunbTpaumsa 3aka3oB MO TUMY YCyru, No CTaTycy, No AaTe CO34aHWS, KOHTaKTHOMY nnLly,
naccaxxumpy, co3aaTtesnto, KOMNaHuM, aHanuTuKe, MeHeaKepy, HOMepy 3akasa, TUny onnaThl,
Koay 6poHu, HOMepy cyeTa, HoMepy buneTa, yciyru, ropoay, NOCTaBLUMKY, HANNYMIO
B/TIOXXEHWUS1, HOMEpY 3asiBKM Y NOCTaBLUMKa (rOCTUHULbI)

B0O3MOXXHOCTb COXpaHUTbL CBOM HAaCTPOMKKN M KOMBMHauumn hmnbTpoB B 6/10ke NOMCKa 3aKa3oB
dunbTpaumsa yciyr no nepuoay Co3aaHus, crtaTtycy ycnyru, cratycy yresepxaeHns, ®10
yTBepXJatoLero, TUny yciayr, HanpasnieHuto, CTOMMOCTU, nepuoay o6paboTKn areHTCTBOM,
AaTe Hayana KoMaHAMPOBKM, MO aBMAKOMMAaHUK, KNaccy, NpU3HaKy COXKHOMO MapLupyTa,
Npu3HaKy Hanuuusa baraxa

B0O3MOXXHOCTb COXpaHUTb CBOM HAaCTPOMKU M KOMBMHaUuM hunbTpoB B 6/10Ke noucka ycnyr
Bnok “O6Lwuin NONCK”: TEKCTOBLIN MOUCK MO NIOBOMY 3N1EMEHTY C BO3MOXHOCTb OrPaHNYEHUS]
no TUMy 3N1eMeHTa B CUCTEME 1 Nepuoay CO34aHus

MpuUMeHeHne ropsumnx KnaBuLL A1 NOMCKa 3aKa30B, MacCaXkMpoB, KOMNaHWA, Co34aHus
HOBbIX MOSIb30BaTENEN

Mouck ananora no HoMepy 3akasa, cobeceaHnKy, TEKCTY, a Takke BbICTpbIA 4OCTYN B

npaBoM calabape K akTUBHbIM Ananoram



MOHMTOPUHI

lpynnupoBKa ycnyr no craTycaMm Ans OTCNeXuBaHus npouecca 06paboTky 3aKa30B: XAYT NMOKYMKMK,

3anpoc Ha OTMeHyY, TalM-IMMUTBLI 2 Yaca U 24 Yaca, BM3bl Ha NOyYeHME 1 ap.

CucremMma yBeaoMJ1IEHUHA

e YBeaomneHuns 060 Bcex 0hOPMIEHHbIX 3aKa3ax

e YBeaomneHuns 06 oopMneHnn ycnyr, NpoLealmnx Yepes aBTopm3aunto

e YBeAOM/EHNS O HOBbIX COODLLIEHMSI B MEPENUCKE 3aKa3a

e YBeaoOMNeHUs 0 6pOHMPOBaHUM YCIYT 3a py6eXxoM

e YBeaoOM/eHNS B KapTouke nonb3oBaTens (060 Bcex CBOMX AEWCTBUSX, NMPOU3BOAMMBIX B
3aKa3e/0 CMeHe cTaTyca ycnyr)

e SMS-yBeAOMNEHNS O BbINMNCAHHBIX M OTMEHEHHBIX YCyrax

e YBeAoOMIIeHNe OTBETCTBEHHbIX 3a ONpeAeneHHbIA BUA pacxodoB COTPYAHMKOB

e YBeAOM/IEHME KOHTAKTHOMO /iMua 3aKa3a M naccaXxupoB 06 MCTeyeHuM TalM-nuMmnTa (Cpoka
BbINUCKM aBnabuneTa) 3a 2 AHS M 2 Yaca A0 npeanoniaraeMon BbINUCKK buneta

e SMS u/vnun email 06 OTKPLITUN OHNANH-PErnCTpaLMmn Ha penc

e SMS u/vnu email o 3aaepxxke UK OTMEHe peinca

Pabouun cton

e BumkeTbl Ans 6bICTPOro A0CTYNa K HY>HbIM 6710KaM B cUCTEME

e BO3MOXHOCTb HAaCTPOUTb HYXHbIE ANA PaboTbl 6/10KN M 3NIEMEHTbI: AOMONHUTL 3/IEMEHTAMMU,
ybpaTb HEHYXXHble, NEPEMECTUTb B YAOOHOM ns cebsa NopsaKe, pacTaAHYTb WM YMEHbLUUTb
BUIDKETHI B pasMepax

e HacTpoiiku nepcoHasnbHbIE U NOA TUM POJIM NOJMb30BaTeNS

e [locTynHble BWIDKETHI: rpaduvK noesnok, 6anaHc, TanuM-MMUTbI, 6nvXanve Noe3aKu
KOMMaHuW1, MoW Byaylme noesaku, MOW 3aKasbl, 3aKa3bl KOMMAHWK, YCIYrX HA COrNlacoBaHue
NONMb30BaTeN0, CMMCOK COrNacoBaHui, YCIyry, oxuaalolwme o6paboTKM areHTCTBOM,

KOHTAKT MEHEMKEPOB, Nepenncka.



Cob6cTBEeHHbIe NOCTaBLMKH

CnNMCOK permoHanbHbIX NOCTaBLLMKOB MOCTUHMLY,

s Mun. o ouTakTHOR Avuo $ Tenedon % E-mail % MocTaBwmx % BanroTta

% Komnanua # Knacc % Appec ueHa

AZWMYT OTens

Pocoun, Mockea | w. 007 (495) 931

IMockea L& 8 3 3 P —— 5300 IMapus KpawuxuHa 90 00 | ~ RUB

TyNbCKaR

A3NMYT OTenb PoccuA, Mockea , np- -

OMMIME o o i T ONUMITHACKKIA, 5500 Mapus KpawnxmHa 007 (495) 931 RUB

90 00

Mockea 18/1
PoccusA, CaHKT-

A3ZNMYT OTene D ~

CaHKT- ok DI 3800 CanTbiKoBa TaTeAHa Quzisos)zal RUB

MeTepbypr JNeproHToBCOCKMA, O, 50 00
a3/

AZVMYT OTenb c

CMOARHCKAA L & 8.3 3 Poccis, Mockaa , yn. 5800 JaHUNEeHKOB ADTem 007 (495) 931 RUB
CrMoneHCKan, B Q0 00

Mockea
Poccur, Mockea ,

AKBaMapHH L 4 8. 33 03SpKOBCKaA Hab, 5000 oTaen BpoHUpOBaHNA /495/5802828 - : RUB
.26

Anraaz i Poccun, AxTyOnHck,  10% AHTOHMHE BoprCoBHa +T8514138111 - ’ RUB
PoccuA, CaHKT-

AcCTOpHA L & 8 8 & 4 Netepbypr, 6500 OTgen GpOHNPOBaHKA 812603 7603 . - - RUB
Bonbwan Mopckan, -
n.39
PoCCKA, CaHKT-

AcTopHA L & 8 8 & 4 Meepbypr, 6500 OTgen GpoOHNPOBaHKA 8126037603 _ i RUB
Bonbwan Mopckan,
.39

BO3MOXXHOCTb paboTbl Kak C MOCTaBLMKaMN FOCTUHUL/TpaHChepoB areHTCTBa Nno NpsiMbiM
[IOroBOpaM, Tak 1 ¢ cO6CTBEHHbLIMM MOCTaBLLMKAMWN FOCTUHUL/TpaHChepPOoB.

BeneHune 6a3bl rOCTUHUL, C LIEHOM, 3BE34HOCTbIO, OMMUCAHMEM, @ Tak)Ke BO3MOXHOCTbIO
3arpy3ku dannos (Hanpumep, poTo HOMEPOB)

BepeHve 6a3bl NOCTaBLUMKOB TpaHChepoB (Takcu) C ONMCAHWEM aBTOMNapKa, KOHTAKTHbIM

OaHHbIMU, a TaKXXE€ BO3MOXHOCTbIO 3arpy3Kku cbaﬁnos



ABnabunernbl

ONEXTA e OhOpMHTD B HOBBIIT 33Ka3 ~ Hazap Boponuos Q (o)
™ 3aka3 N22250277-0719 ~ 7 Wzbpannoe < MNepenucka no 3akasy A Asua 9 X/ = TocTsnus dmb Tpancdeps i ipyrue ycnyrn «
Anabunetsl

Paboumih cron

D Hata
P ' TMaccaxup Mon poxaeHmA Tenedon Ipaxa. JokymeHT
A Cambikvn Hasap Pacteiioeny 02-05-1580
s i 0 . A -
o e . Samykin Nazar MYK. o er 3) +7 8003027717 Russia HaunoHanbHbiii nacnopt: 40 4325
= >
I G + JlobasuTb naccaxkupa
=
OTYETH
[ET
MOHWTOPMHT B oAy cTopoHy Tyna v obpaTtHo CnoxHbIid MapLipyT
LC ] 5
Mocrasumkm A BbLIET 13: HNOCAIKA B! TYOA: OBRATHO:
a Mockea = [¢] Cankr-Netepbypr (Mynkoeo) =] 20.07.2019 =] 23.07.201% =
0 24 i} 24
Ectb Bonpoc? . ATHO® MNokazaTs pacnucanue
Tomotys 1 BbUIET: . . OBPATHO: . . ______________ pacnucatue
KOHTaKTBl
SKoHOM - Be3 nepecagok -

OTnpaBuTb MEHELXEPY *® Cbpoautb

9 CooTHoWeHMe cNpaBOYHbIX 3aNPOCOB K Nokynkam 6 k 1 (346/62).
Cnegute, ytobEl ANA KOMAAHKK . COOTHOLUEHKE He npesbiwano 500 k 1.

e [loctynHble GDS: CupeHa, Nanuneo, AMageyc, S7 Agent API
e MakcuMManbHOe KOIMYECTBO NAacCaXXMpoB B OAHON 6poHuM - 9 yenoBek
e Tuvn nepeneTa: B 04HY CTOPOHY, Tyaa n obpaTtHO (04HMM BUNETOM 1 pasHbiMK bunetammn),
MHOFOCErMEeHTHbIV NEPENET C HEOrPaHNYEHHbBIM KOJIMYECTBOM CEFMEHTOB
e Bo3pacTHble KaTeropmm naccaxmpos: B3pocsble, AeTW OT 2 Ao 12 neT, Aetv Ao 2 net
e [IpoCMOTp NOMHOMO pacnMcaHKsl PerMcoB Ha 3aAaHHble MappyT u gaty (CupeHa)
e BO3MOXHOCTb 3a4aTb NapaMeTpbl MOUCKa:
o Knacc 6poHnpoBaHus (9koHoM, KomdopT, BusHec, MepBbiit)
o [AManasoH BpeMeHM BblieTa
O  aBMAKOMMAHWM
o Tun penca (NpsMow / Bce penchbl)
O KON-BO MAaCcCaXXvpoB W BO3pacTHble KaTeropuu
e OuUNbTPp HaMAEHHBLIX BApMaHTOB Mo:
o a’3pornopTy Bblneta/npuneTa
O aBWAKOMMAHUAM

o Tuny penca (npsMoi/c nepecaakamu/He 6onee 1 nepecaakun, 6€3 cMeHbl asponopTa)



o Tun Tapuda “Bo3BpaTHbLIN"
o Hanunuue Haraxa
o0 LIEHOBOW AManasoH
O BpEeMS OXMAAHUS Nepecaakm
o BpeMsa B NyTh (Kak obLiee, Tak 1 Ha KaXXAOM HanpasfieHum)
o BpeMs BbleTa/npuneta
O COPTMPOBKa HanMAEeHHbIX BAapMaHTOB NepeneTa Mno LeHe, KoM-By nepecajok, BpEMEHN B
nonete, BpeMeHu NpubbITUS U OTNPaBNEHUs, KOIMYEeCTBY MeCT, Npasunam Tapuda
e MHdopmauum o pelice, Tapude, KpaTkme npaBuna Tapuda 1M Cpoke BbINUCKK, a Takxe bonee
MOJSIHbIMA BapuaHT ycnoBui Tapuda ns GDS ¢ paclumdpoBKON OCHOBHbIX MOHATUM
e YnydweHune Tapuda (Branded fares: nobasneHune 6araxa, Bo3spaTHoCcT 1 np.) (Fanuneo,
Amapeyc, CvpeHa, S7)

ONEXTA e OcopmMnTb B HOBbITi 33Ka3 + 9 Hazap Boponuoe Q 2 'l}

™ 3aka3 N22250277-0719 ~ 17 Wabpantoe % Mepenucka no 3akazy A Asma © K/4 k= locTiHMLb! & Tpanchepol i Opyrve yonyrn -

CopmupoBatn:

PaBoumii o BpeHAUpoBaHHbIe Tapudbi
2
S Bonus Checked bag Caryonbagupts  Twopcsupto23  Refund any Priority Priority  Prioritycheck-  Lounge Upgrade at checkin to
" miles. segond 10kg kg time bearding baggage in access business
RioslEotna ECOMNOMY LITE  Mascow (Vnukovo Intl) - Saint Petersburg (Pulkovo)
L] - - - - - -
Mown coTpy. ° s ° $
= ECONOMY LITE  Saink Petersburg (Pulkovn) - Mescow (Sheremeatyevo Intl)
OTuETH ° $ ° _ _ _ _ _ _ $
[shl
MoHuTop¥ ECONOMY CLASSIC  Moscow (Vnukovo Intl) - Saint Petersburg (Pulkovo)
L] +2000 R -] $ [] [] $ - _ _ _ $
gual Ul . 11090R 1
ECONOMY CLASSIC  Saint Petersburg (Pulkovo) - Mescow (Sheremetyevo Intl) h
s
EcTb BONp ECONOMY FLEX  Mescow (Vnukovo Intl) - Saink Petersburg (Pulkova)
TMomous
KOHTAKTE
+65008 & © © © © - - - - $
¢z 155808

ECONOMY FLEX  Saint Petersburg (Pulkovo) - Moscow (Sheremetyevo Intl)

© © © © (] - - - - $

MpoaomknTs 6poHnpoBatne 3aKpbiTh

o 20200 o 21350 05:00 ... 0625 oW
s Wuons  — 4  20wonm Bwons g 23womn  O2u55m °

YnysumTe Tapud
VKO (Y 1FD 1Y LFN (1Y Sun (RY MECT: 9

e [lpMMeHeHVe CKMAOK MO TPEXCTOPOHHWMM AOroBOpPaM M NMporpaMMaM KopropaTvBHOM
nosineHoctn (AMapeyc, Manuneo, S7)
e YBeAoOMJIeHWe O CPOKe BbINUCKK buneTa, aBToaHHYyNAaUnsS GpOHMPOBaHNS NO UCTEYEHNUM

Tanm-nMMmTa



Monck MaplipyTa Kak 0gHMM 6uneToM, Tak 1 pa3HbiMn 6MneTaMm ¢ BO3MOXXHOCTbIO
KOMOMHaLMN HYXXHbIX pencoB
NHdopMaums o npaBuniax 3NEKTPOHHOM perncTpaummn no Kaxxaoru aBMakoMnaHum npu
0bopMNEHNN YCNYTK
MapLipyTHasi KBUTQHLMSI Ha PYCCKOM W aHIIMACKOM 3blkax (nevaTb, COXpaHEHWE B
pdf-dbopmaTe, oTnpaBka Mo 3N1eKTPOHHOW MoYTe, OTNpaBKa B KaneHaapb)
NHbopmMaumsa 06 asponopTax BblieTa, NpuieTa 1 NPoOMeXYTOYHbIX MYHKTOB: pacrnosioXXeHue
Ha KapTe, NPOrHO3 NOrofbl Ha TEKYLUWUIA AeHb, BO3MOXHOCTb 106aBUTb OT3bIB MU
AOMONHUTENBHYO MHBOopMaumio 06 asponopTe
YcTaHoBKa NproputeTHOCTU GDS Anst BbINUCKM aBUabuneToB, HAaCTPOMKa 0TObpaXkeHns
PENCOB aBMAKOMMaHMKN B 3aBUCMMOCTM OT npumeHsieMon GDS
OHnanH-perucTpaumst Ha pencbl AspodnoTa: YBeAOM/IEHMSI O Hayane perncrpaumm, Bolbop
MecCTa, NocafouHble TanoHbl ( *BpeMEHHO OTK/IIOHEHA)
OHNanH-perncTpaumst Ha pencbl Apyrmx aBnakoMmnaHuim rno ccbinke (C NepexoaoM Ha canT
aBMAKOMMaHUN)
3aKka3 perucTpaummn Ha pemnc Yepes MeHeaKepa areHTCTBa
OdopMneHre Bayyepa aBMakoMnaHUM Ha nocneayowmin obmen uneta
OTobpaxkeHne aBTOBYCHbIX U /4 NnepeBO30K
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= ApnamosHa % +7(911) 020-23-86 :. Moeapoe Hazap Kocudoamy
Mowu coTpya...
4a CYNTOHOB Mapk ADTYDOBHY
E Cueta: 3akas 3aKpeIT Ha nobasneHne HOBBIX ycayr, )
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OTnpasnTb MeHeaXepy ® CHpOCHTL

e [loctynHble wnto3bl: PX/, NHHOBaUMOHHAs MOBMNBHOCTb, YKpPanHCKUE Xene3Hble A0poru

e MakcumanbHoe KOMYeCTBO NacCaXXmpos B OA4HOM BpOHMpOBaHUKM — 4 yenoBeka

e (OpaHoBpeMeHHOe odopMieHne buneToB Tyaa M 06paTHO (C MPUMEHEHNEM CKUAOK)

e VHdopmaums o rnybuHe 6poHMpoOBaHMS ANs pa3HblX TUMOB NOEe340B

e BO3MOXHOCTb OrpaHMYMTb NapaMeTpbl NOUCKa MO BPEMEHW OTMpaBAeHUs UNn NpubbITUS

e Bo3spacTHble kaTeropuu naccaxupos: B3pocnble oT 10 net, getn ot 5 go 10 net, getm 0o 5
ner

e [lpocMOTp NOMHOro pacnMcaHusi NOE30B Ha 3afaHHble MapLUPYT M AaTy: AeTanbHbIV
MapLUpyT ABWKEHWUS Noe3aa, AHAX CNefoBaHusl, O BpeMeHU npubbiTUS Ha CTOSIHKA U
NPOAOHKUTENBHOCTU CTOSHKU

e CopTupoBKa HaAEHHbIX BapMaHTOB MO LIEHE, BPEMEHW OTMNPaBNEHNS/NPUOLITUSI, BDEMEHM B
nyTwn, TUNY BaroHa, HOMepy noe3aa

e OdopmneHune buneta us pasgena u3 pasgena «M3bpaHHoe»

e BO3MOXHOCTb MOKYMKWN A0 YeTblpeX COCEAHNX MECT Ha OA4HOro naccaxxwupa



e bpoHMpoBaHne MecCT Ha 3 4aca Ha noesaa, A0 OTMNpaBfieHNss KOTOPbIX OCTaNIoCh HE MeHee 5

CYTOK, BO BCE KAaTe€ropmn BaroHOB, KpoMe rniaukapTHbIX U CUAA4YnX MECT, KpoMe CancaHa n

Annerpo (*MHHOBaUMOHHas MOBUIBHOCTD)
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ABTOMaTU4yecKkast aHHynauns 6poHn yepes 15 MUMH nocne co3aaHus

BO3MOXXHOCTb KOHTPONMPOBaTb OCTaBLIeeCs A0 aHHYNSALMN BPEMS C MOMOLLbIO KOHTEKCTHOIO
MEHI0

OTobpakeHne MKOHKaMK CEpBMCOB BaroHa

Odopmnerme x/a 6unetoB B KanvHuHrpaa ¢ Bblaaven Busbl (MHHOBaLMOHHAs MOBWUTbHOCTD)
Bbibop T1na nuTaHuns nocne odopmneHuns buneta (NpyM HaNU4MK OnNuMmn B BbibpaHHOM
noesae/BaroHe)

ONeKTPOHHLIV BUNET Ha PyCcCKOM si3blke (NeyaTb, coxpaHeHue B pdf-dopmaTe, oTnpaBka no
3M1EKTPOHHON noyTe)

BO3MOXXHOCTb OTMEHUTb 3MIEKTPOHHYIO perncTpaumio nocne ogopmnieHns buneta
ABTOMaTMYeCKMIA BO3BpaT buneta

BbicTpoe nepebpoHMpoBaHNe aHHYIMPOBaHHOM 6pOHM NO TEM Xe napaMeTpam

MNpuMeHeHne 6OHYCHBIX U AOPOXHbIX KapT PXK/,

Bce BO3MOXXHbIe BUAbI Tapmcbos, BKJTIO4ad HEBO3BPATHbIE



Bo3Mo)xHOCTb odhopMieHunst buneta no 6onee HM3KOMY Tapudy 6e€3 NOBTOPHOro

corjiacoBaHus

BpoHUPOBaHWE XeNe3HoA0POkKHbIX BruneTos

« NOWCK

= Belbop MecT ANA Noe3aKu

[« BBEEH Haaa= = ElH ==
PEEPRIHAHAAA -8

fepe

AunanazoH
MecT:

€ AOnasToro BaroHa feicTBMTEABHEI KapThi: Hauncnenue Sanos "PX I, Boxyc”, CKMAKa no KapTe "PXJ, BoHyc" M J,OpOXHaA KapTa.

€ [OnasToro BaroHa feiCTEMTENEH CNelUankHbIi TapHd: SENIOR (oT 60 neT), JUNIOR (oT 10 A0 21 roAa ANA EHYTPUrOCYRAPETEEHHOrD) , SINGLE (cKHAKa Ha
NOKYNKY BETOPOro MecTa).

3P 3nekTpoHHaR perncTpauyna byget odopmaeHa, -
? Onuum

KOoNWUecTeo MECT Ha 0JHOTD YRNOBRKE: 0JHO

B CMMCoK Naccaxupos

@Ho Mon Aata poxa. JDokyment ,Kapta , Tapudg

HaunoHaneHbIA nacnooT: 4071534 ~

Mpasuna 3akazaTb BuneTsl OTmeHa
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Homepoe: = 1 +

Bzpocimie: Jetn: BozpacT peteit: Wckatb pAnom c oTenem:

PazmeueHne:

JlocTynHble oHNanH-nocTaBlumKkK: Akagemcepsuc, A&A, OcTtpoBok, Hotelbook, BpoHeBuK,
C-booking, RCR, HBS Ukraine, Direct Rates

Bo3MOXXHOCTb 3aaaTb NapaMeTpbl MOUCKA: ropoA, AaThbl 3ae34a/Bble3aa, KOJIMYECTBO roCTen
N UX BO3pPaCTHble KaTeropmn, KOIMYeCTBO HOMEPOB U TUM pa3MeLLeHnsl, Ha3BaHue
FOCTMHWUUBbI, 3BE3AHOCTb OTENSA U LIEeHOBbIE IMMUTLI HA NPOXMBaHMe (MUHUMYM/MaKCUMyM)
Onums orpaHnYeHns nomcka roctuHuy, no npusHaky HAC: MOXHO Mo YMONYaHUIo
NoKasblBaTb COTPYAHMKAM BapuaHTbl npoxwusanus ¢ HAC nnm 6e3 HAC

BpoHMpoBaHNe HECKONbKMX HOMEPOB U3 OAHOro nomcka

BO3MOXHOCTb M3y4YeHMs1 NPEASIOXKEHNIA FTOCTUHULL MO MEPE NOJTYYEHNS BApUAHTOB OT
MOCTaBLUMKOB

[lobaBneHne unu yaaneHue roctei BoO BpeMsi 6pOHNpPOBaHUS

®uUnbTp HaAEHHbIX BapMaHTOB NO HAa3BaHWIO OTeNs, LeHe, 3Be34H0CTH, Hannuuo HAC
OTobpakeHne BapMaHTOB NPOXMBaHUS Ha KapTe, BO3MOXHOCTb Cy3UTb NMOUCK MO aapecy u

paanycy NouckKa, CTaHUMKU METPO, NPOCMOTP HaWAEHHbIX PsiAOM 06BHEKTOB



e [lonHas MHdopMauus 0 roCTUHULE M O AOCTYMNHbIX HOMepax OT MocTaBLUMKa C
pacnofioXXeHWeM Ha KapTe u oTorpadusMm HOMEpPOB, HA/IMYUN NUTAHMS U NMPaBU OTMEHDI

e Pacwudposka cToMMoCTH B MHOpMaumm 06 ycnyre: CTOMMOCTb HOMepa, onsaTta
MHAMBMAYANbHOrO BpEMEHW 3ae3/a/Bble3fa, A00aBNeHHbIV 3aBTPak

e BO03MOXHOCTb 3anpoca paHHero 3ae3fa/No34Hero Bole3ga u nepecyeTta CToMMocTu (ans
HEKOTOPbIX MOCTaBLLMKOB)

e [lobaBneHne NAaTHOro NUTaHWUS, AOMOMHUTENbHOM KPOBATK Ha 3Tane 6poHNpOBaHus

e Bayuep Ha npoxuBaHue (nevatb, coxpaHeHue B pdf-popmaTe, oTNpaBka No 3/1EKTPOHHOM
no4Te, CoxpaHeHus cobbiTa B KaneHaape)

e B03MOXHOCTb BHECEHMS M3MEHEHWI MoC/ie BPOHMPOBAHMS

e BepeHue 6a3bl oTenen No NpsiMbIM AOroBopaM, Bbldava BapuaHTOB B 0OLLIEM NMoncKe

e CnpaBOYHMK CMHOHMMOB: BO3MOXHOCTb CBEAEHWUSI HAa3BaHWUM FOCTUHUL, M aApeCcoB OT pPa3HbIX

NOCTaBLUKMKOB AJ14 YyrNpoLEHNUA MOUCKaA

Haiiaeno sapuartos: 172

Llena 3a nepuon;:

1% 2% 3% 2k Sk ;

a UeHaza

# Hazsanue % 3eeagnoctn # Anpec # Homepon & ZE2% ¢ lenazacyn # Mocrasumc

Eunsp 9 Kazanb, ynuua Poanonosa, 25 no3anpocy no3anpocy  OT MO 3aMpocy

Korston Royal (Kopcton Posn) 9 Kasann, yn. Epwosa, 1A 52 55602 oT 5560 R

Doxysenne @ Kasann, Kpemnéacxas yn., 15/25 93 29042  0T2904 P

1eTpo; Kpemnesckan
a3aHb - 23,03 K, YeGorcapsi - 116,27 km,

Kb - 1,13 x4, 3eneneiit Jon - 34,87 km,

+ Crommocte s Hac

e % Homepos % Mutanne $ Otmema  # Mocrasunk

% Tun nomepa

KJIACCMK MAOJIA DEL

OCHOBHOM C 3ABTPAKOM 2904 P oe 2 11 3asTpax "lWeeacknii cron” ) 26.08

Homep cranpapr c 1 Asycnansnoit kposaTsio Maona (¢ sasrpakowm) (single)

B cnyuae Hesaesna 4o 28-08-2020 12:00:00 +03:00 UTC oTens nmeeT npasa CHATH GpoHb. 3109332 0¢® z 11 3aeTpax weeackui cron E

Homep cranpapr c 1 ABycnansHoit kposaTsio Maona (¢ 3asrpakem) (single) 32208082 0# 2

i 26.08
B cnyuae Hezaeaaa ao 28-08-2020 12:00:00 +03:00 UTC oTens nieeT npaso cHAT Gpok. 11 3aa7pax waeacki cron 2
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TpaHcdhepbl

e [loCTynHble OHNalH-NocTaBWwymkK: Iway

e OTobpakeHne Bcex AOCTYMHbIX BapuMaHTOB TPaHCMNOPTa C YKa3aHWEM K/lacca, BMECTUMOCTH,
LileHbl N NPUMEPHOro BpEMEHN B NyTU MO 3afaHHbIM NapamMeTpaM MapLlpyTa

e [nbkme Tapudbl: BO3MOXHOCTb BblibpaTb 6onee H13kmMn Tapud, 6e3 BKIYEHNS Tabnnmukm
AN BCTpeuu, AeTCKOro Kpecna u Apyrux ycnyr

e VHdopmMauus o npaBunax NpeaocTaBneHns yCiyrn U aHHYNsSUMmM 3aKasa nepea

6poHNpOBaHNEM



ABTOMaTU4ecKoe NoATBepXAeHWe 3aka3a
MapupyTHasi KBUTaHUms (neyaTb, coxpaHeHue B pdf-dopmaTte, oTnpaBka No 31eKTPOHHON
noyre)

BeneHne cobcTBEHHOM 6a3bl MOCTABLUMKOB MO MPSIMbIM AOrOBOPaM

Aapoakcnpecc

Bo3MOXHOCTb 0popMeHnst buneTos No BCeM AOCTYMHbIM Y NOCTaBLUMKa B1uaam tapuda
MpocMoTp pacnmncaHns
OdopmneHne 6nneToB Ha HECKOIbKUX MacCaXkmnpos

MNeyaTb 6buneta, coxpaHeHue B pdf-dbopmaTe, oTnNpaBka Mo 3NEKTPOHHOW MoyTe

CtpaxoBbie NoJIUChbI

JlOCTYNHbIN NOoCTaBLWKMK: AnbgacTpaxoBaHue
B0O3MOXXHOCTb NPMBS3KMN CTPaxoBKW K 0hOPMIEHHON yCiyre 1 aBTO3anosiHeHWe aaT
Bblbop CTpaxoBbIX PUCKOB M CyMMbl NOKPbLITUS

CTpaxoBoi nonuc (nevyaTb, coxpaHeHue B pdf-popmaTe, oTnpaBka Mo 3N1EKTPOHHOMN NOYTE)

OcdnanH-ycnyrum
VIP-3anbl

CTpykTypuvpoBaHHas ¢opma 3asBKK 415 3anofIHEHUS HeOHBX0ANMbIX NAapaMeTPOB Mpu 3aKase
BUM-o6cnyxuBaHus

BO3MOXXHOCTb MpUBS3KK YCYrK K aBuabunety

MouCK AOCTYMHbIX NPEANTOXXEHUN C yKa3aHMEM NOCTaBLUMKA, CTOMMOCTU, AOMN/aThl 3a
CPOYHOCTb

Kaxxaoe npeanoxeHne coaepXxuT onucaHue 3ana, MHgopMaumio 0 NpeaoCcTaBnseMbIX
ycnyrax, npasunax npuneTa, BbliieTa, NoNoOXKeHEe O NpUeMe N aHHYNSUMKN 3aKas3a

BeneHwne cBoen 6a3bl nocTaBLLmMkoB BUM-06cnyxmBaHms, onucaHus 3anoB 1 Tapudos



MeponpuaTtusa

CTpyKkTypupoBaHHasi hopMa 3asBKM AN 3arn0NHEeHUss HeobxoanMbIX NapaMeTpoB (MIOLWAAKa,
AaTbl, BPEMEHHOW MHTEpPBan, TUMN paccaaku, Ko-BO Y4aCTHUKOB, B1oaxeT, 0bopyaoBaHue,
nUTaHue un T.n.)

BeneHne cobcTBeHHON 6a3bl Nowaaok

Bbibop nnowaaok 13 cnmcka No ykasaHHOMY ropofy Wav yKasaHue naoLaky He U3 cnmcka
NpeanoXKeHHbIX

Mpukpennexue dannos K ycnyre

Typbl

CTpyKTypupOBaHHast hopMa 3asBKM 151 3ar0/IHEHUSI HEOBXOANMbIX MapaMeTpPOB

Mpukpennexve dannos K ycnyre

Apyrve ocbnavH-ycnyrm

duKcnpoBaHMe B 3aKase NobbIX NPeACcTaBUTENbCKUX PACXO0B COTPYAHMKA
BeneHve cobcTBeHHON 6a3bl MOCTABLUMKOB [/ KOHTPOJISt BHYTPEHHMX PacxodoB Mo Moesake
YkasaHue Buaa pacxoaa, CyMMbl 3aTpaT, nepvoaa U KOMMeHTapust

Bo3MOoyHOCTb 3aka3a odnarnH-ycnyru ot areHTcTBa (Ok/4 3a pybexxoM, apeHaa NoMeLLEHNS U

np.)

SMS-aBsTopu3sauusa

ABTOpM3auust yepe3z SMS-coobuieHuns
SMS-yBeiOMNeHns O BbIMUCAHHbBIX M OTMEHEHHbIX YCyrax
SMS-yBeaoOMNEHMS O 3a/1EPXKKE/OTMEHE pelca

SMS-co06LLeHMs1 06 OTKPLITUM OHMTAMH-PErMMCTPALMM Ha PenC

'pacdpuk noesngok

dukcnpyeT Bce yCiyrn no MapLipyTy COTPYAHUKOB, IOCTYMEH NOMb30BATENAM B pEXMME
peanbHOro BpEMEHM

BO3MOXXHOCTb YKa3aTb Nepuoa Unu TOSIbKO HavasbHYO AaTy



e [lpocMoTp rpacduka Nno ogHOMyY OpANLY MK NO BCEW Fpynne KOMMNaHWM
e OuUNbTP, UCKIOYAIOLLNIA eLLe HE KYMNJIEHHbIE YCTYTy

e bBbICTpbI Nepexoa B rpaduk COTPYAHMKA, B NPoduib COTPYAHUKA

e KpaTtkasi MHOopMaums No ycnyram npu HaBeAeHWU Ha UKOHKM

e CkaumsaHue rpacdwvka B popmaTte excel

Ponwv nonb3oBaTteneun ans KOpPpnopaTuBHOIO KJINEHTAa

COprnHVIK: pa60TaeT B CUCTEME, HO CO30a€T, BUAUT N PEAAKTUPYET TOJIbKO CBOU 3aKa3bl U 3aKa3bl,
B KOTOPbIX OH ABNAETCA KOHTAKTHbLIM JTIMLIOM UJTN NMAaCCa>XUPOM.

MpeactaBUTENb KOMMaHWM: MOXET paboTaTb Kak C COBCTBEHHbLIMM 3aka3aMu, Tak U C 3aKa3amu
KOJer BCen rpynnbl KOMMaHUM.,
PaclumpeH dyHKUMOHan paboTbl BHYTPU CUCTEMbI, AOCTYMN K HACTPOMKaM KOMMaHWUW.

ynpaBneHue noesgkKkaMm B paMKaX XOJiAMUHIa

e [MOBKMMA  MEXaHM3M  CO3[aHUS  CTPYKTYpbl  kOMNaHuum (N0 (YHKUMOHANbHOMY,
TEeppUTOPUanbHOMY MPMU3HAKY, NPU3HaKy BbiMyCKaeMON NPoAyKUMM U T.M.)

e ABTOMAaTU4YECKOE pa3HECEHNE PacxoAoB Mo MoApa3AeneHNaM

e EavHble ycnoBus n npasuna 4ns BCe KOMNaHum

e [nbkas HacTpomka AN OTAeNbHbIX NoApa3fAeNeHud W COTPYAHMKOB C Y4YeTOM Mpas
nonb3oBaTenen Ha AOCTYN K 3aKka3aM KOMMaHUu

e KOHTpONb pacxozoB No BCEM KOMMAaHWUW B peanibHOM BPEMEHM

e ABTONPUMEHEHWE NPU3HAKOB K pacxody ANs aHaNIMTUYECKMX OTHETOB

e AHaANMTUKKM NO KOMMNAHUSIM M MO KOHKPETHOMY Naccaxupy

e Pa3rpaHuyeHune npaB AOCTyna No noapasaeneHnam



ONEXTA

Wudo

PaGoumii cTon

2

Hactpoiikn
Saxasnl

BozHarpaxgeHua
Mon koMnaHua

Agpeca poctaskn

Mown coTpya...
Ananutukn
Omserar 3-ne norosopbl
Lol
MOHHTOPHHT CoTpyaHuKK
MeHegxepol
MocTasumku
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®
@ JokyreHTbl
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Iz e Cxenbl
KOHTAKTH "
YyTEEPKASHUIA

Tpeeen-nonuTHKa

TpeBen-noJiIMTUKa

9 OdopMnTb B HOBBIN 33Kas ~

KapTouka koMnaHum. .-

TpeBen-nonnMTuKa ANA KoMnaHnm

+ Co3gats HOBYIO Fpynny npaeua

Hazeanme rpynne:
npaeun

Onucanue rpynnei
npaeun

OTgen He Bonee 30 T.p.

Mowu npasuia noesgku
Ha3saHune rpynnel Npaem:

PYNNa NpaenA ANA KOMNEHHH:
Onucaxue rpynnsl Npaeu:

Asnanpasuna

NMpeanounTaembie
aBMaKoMNaHKM

Liexa
HanpaBnenwe Knacc oT
(RUB)

PD Gusnec
Pd nepsbiii
PP IKOHOM
3a pybex Bustec
3a pybex nepesii

3apybex IKOHOM

XK/O npasuna

N2 Paspewarowee Hanpasnenwe Knacc

Otgen

Hazap Bopoxuoe

Y

He Bonee 30 T.p.

Q

oY

/0 Mpaenna Mpaeuna
R npaeuna FOCTHHML, TpaHcdepos
o : o
1= LT 2T Bpema Bpema L NWTENBHOCTE Lo -
&) TYTMOT  YTHAS o pasnenna npubbiTHA Nepecanox oo HHHAMAnLHEA
(RUB)  (u) (u) 5 Tapudy
30000
: - G
30000
: -
30000
B et @
30000
: -
- G
30000
: -
Liena oT Liexa po Bpema s nyTH oT Bpema B nyTe oo Lo -
MMHMMA/BHEIR
(RUB) (RUB) (4) fu) Tapmib

e Co3pgaHue npaBun AN KOMaHAMPYEMbIX COTPYAHUKOB MO aBuanepenéram, X/a nepeBoskam,

TpaHchepPHOMY 06CNYXKMBAHUIO U Pa3MELLEHNIO B TOCTUHULIAX.

e [loCTynHble NapaMeTpbl YCIYr ANs HACTPOMKK TPEBEN-MONUTUKN:

ABua

X/a

OTtenu

TpaHcdhepbl

- Knaccbl 6poHMpoBaHus
- HanpaeneHus

(BHYTp., MeXAYyHapoAa.,
MeXxay ropogamm)

- LleHoBOM ananasoH
(oT 1 po)

- [lpoueHTHoe
OTK/IOHEHME LieHbl OT

JIMMUTa

- Tvin BaroHa

- HanpasneHue
(cTaHumm
OTnpaBneHunsi/npmbbIT
NS U CTPaHbI)

- Ha3BaHue noe3aa

- Tuvn BaroHa

- Knacc

obcnyxuBaHus

- LleHoBoM anana3oH
Mo HanpaB/EHUSIM:

- P®/3a pybex
-f'opoaa

- MMHUManbHbIV

Tapud

- Knacc aBT0

- LleHoBOW AnanasoH
- HanpasneHue
(P®/3a pybex)

- MMHMMarnbHbIN

Tapud




- Bpemsa
BblfieTa/npuneta

- Bpemsa B nytu (OT 1
i0))

- AnnTtenbHoCTb
nepecagok

- [puopuTeTHbIE
aBMAKOMMaHUn

- MMHUManbHbIM Tapud
- [1poueHTHoe
OTK/IOHEHWE LieHbI OT
MWUHUManNbHOro Tapuda
- 3anpeLatowme un

paspeLualoLLme npasuna

- LleHoBOW AnanasoH
(oT n po)

- Bpems B nytun (0T u
£0)

- MMHUManbHbIN
Tapud

- 3anpeLlarowme u
pa3peLuatoLme

npasuna

e HeorpaHWyeHHOEe KONIMYECTBO FPYNM BHYTPU NPaBW NMOE3A0K

B0O3MOXXHOCTb NMpUBSA3bIBaTb COOCTBEHHbLI HAbOp NpaBwUn M BIOIXKETHLIX IMMUTOB KaXAOMY
nosib30BaTento

ABTOMaTUYECKUIA KOHTPOSIb TPEBEN-MOUTUKN

KoHTponb 3a BbIGOPOM MUHWManbHbIX Tapu@OB Kak B paMkax oTAenbHou TIT Kaxaoro
COTPYAHMKA, TaK U Ans BCEN KOMMNaHUM HE3aBUCMMO OT Hanmums Tl

OTtcnexwuanue TI1 npu Bbligaye pe3ynbTaToB NoucKa

KOHTpONb HapylleHW TpeBeNn-noMTUKM Ha cTaauum OMOPMIEHUS 3aKa3a C MOMOLLbIO
NPUBA3KM K CXEME aBTOpU3aumnm

YKazaHve [MpuUYUHbl HapylweHus TpeBen-nosiMTuku npu  6poHupoBaHuM Tapuda, He
COOTBETCTBYIOLLErO B MPONMUCAHHbLIM B HEW OrpaHNYEHUSIM

CoxpaHeHue B 3aka3e Tabnumubl LUeH, NPeanoXeHHbIX CUCTEMOM Ha MOMEHT 6pOHMPOBaHMS B
COOTBETCTBUM C TPEBEN-NOUTUKON

OTyeT nO HapyweHusiM TpeBen-noauTukn (ycnyru, CcymMma, COTPYAHMKM) W Bblbopy

HEMMHMMasbHOro Tapuda (NpUUMHbI BbiIGOpa, YMNyLLEHHAS SKOHOMMUS, YCYTY, COTPYAHWUKM).



YyeT pacxoanoB (aHAJIMTUKKN)

ONEXTA e OdopMNTb B HOBBI 33Ka3 ¥ Hazap Bopoxuoe & o)

KapTo4ka koMnaHuu Vv

Wudo
Pabouwnii cTon AHaNUTUKN KOMMaHWK

) Hactpoiikn

3akasul ECnm BbI XOTHTE PA3HOCUTE CBOW 22Ka2bl NO HEKOTOPBIM NPU3HAKAM (MPOEKTEI, TPYNMbI U T.M.), TO Bbl MOXETE 3342Th HA2ZBAHWA 3TUX SHANUTHK

Boskarpaxaenna AN1A KaX4on koMnanuy, [ocie 3Tore npy cozaannm 2akaza OyayT AoCTyNHbEI NOA 418 YKAZZHWA 2HAUEHWIA 3THX NPU3HAKO0B,

Mon KkoMnaHuA
Appeca focTaBKn

= >
Mow coTpya...

& 3
-1e AoT0BOPbI
OT4ETH e 2 >

Hazeanue aHanuTHkn Onucanme DeiicTena

Mpoekt =
[F7) CoTpyaHWKH

MOHHTOPHHT _
Llenb KoMaH WP OBKM =
MeHeaxepbi

&

TMocrasuukn

Banauc

JokyreHTbl lk

Cxenbl
YTEEPKASHUI

Tpesen-nonutuka

e [VBKMI MEXaHW3M NS CO3AaHWS aHaNUTUYECKUX CMPaBOYHMKOB A1 pPa3HECEHUS! pacXooB
MO PasMYHbIM CTaTbsM 3aTpaT, aHanv3a MaTTepHOB OpPOHMPOBAHWUS, LENen MOoe3aokK,
(YHKUMOHAbHbIX NOAPa3AeNeHnin NN NPOEKTOB.

e 3aKpenieHne 3HaAYeHUn aHaMTUK 33 OTAEIbHbIMU MOMb30BATENSIMU U MPUMEHEHME UX MPU
CO34aHUM 3aKasza

e [IpyMeHeHWe aHaNMTUK AN BCEro 3aKasa M B OTAENbHOCTU ANS KaXKAoro naccaxwupa

e HeorpaHWyeHHOE KOIMYECTBO CNPAaBOYHMKOB M 3HAYEHUIA B HUX

e B03MOXHOCTb 06513aTe/IbHOr0/HE06513aTENIbHOrO 3aMnoIHEHUSI 3HAYEHWUIA B 3aKa3e

e BO3MOXHOCTb W3MEHEHMSI aHANUTUYECKMX 3HAYEHWM, NPOMMUCAHHbLIX MO YMOMYaHUIO, B
npouecce hopMUPOBaHMS 3aKasza

e Tunbl aHaNUTUK: BbINAAAMOLWNIA CNIUCOK, CMIUCOK C HECKOSIbKUMU 3HAUYEHMSIMU, TEKCT, YMCIO,
AaTa, eavHULbl U3MEPEHUS U CYMMBb

e BO3MOXHOCTb YKa3aTb HECKOMbKO 3HAYEHWI B OAHOM aHaNWUTUKE ANSi pa3HECEHMs] PacxodoB
MO Pa3HbIM CTaTbAM

e HasHauyeHMe OTBETCTBEHHbIX 3a [aHHbI BUA PACXOAoOB COTPYAHMKOB (yBeaoMieHue 06
0cbOpMIEHNM YCYT MO 3aKPENEHHOMY 3@ HUM BUAY pacxoaoB)

e HacnepoBaHWe aHaNUTUK FOIOBHOM KOMMaHWM AOYEPHUMU OPMLIAMM

e OTYET MO aHANMUTMKAaM: rpynnupoBKa OQOPMIEHHBLIX KOMMaHWElN ycnyr B pa3buBke Mo

aHaIMTUKaM, Tunam ycnyr, CcyMmaMm n KoJIM4eCTBy



e [lo YMONYaHMIO HACTPOEHHbIA 610K “CUCTEMHBIX” aHaNUTUK Ansi OPMUPOBAHMS NMpuKasa C

BO3MOXXHOCTbIO BK/TIOYEHUA, NEPENAYN B 63K-OCI)VIC Ang BblCTaBNEHUA CHETOB

Cucrema aBTOpM3aLymm noesnok

ONEXTA e OdboprMnTE B HOBLIN 32Ka2 + Hazap Bopowuos .{3 (&)}
ATIVION Y I DS R/MALTOVIFL L2010 RUIVITIan ¥
Hactpoiikn
Brserim e s + Co3aaTh HOBYIO CXeMy YTBEPXAEHWA ‘@ CKONMpOBaTh SOYEPHWM KIPAMUAM
Pabounii cron Konnuecteo Konnuecteo
Appeca aocTaBkn Hazeanue cxemsi MpumeHseTcs  ypoEHei YTeepxparowmux ypoeHei YTeepxparowmx E:;gii‘:":’snx
9 YTEEpPXKAEHNA K 3aKazaMm yTBepxkpaeHna Bcxeme bez TN yTeepxkpenna BcxemecTN e ytow,
ez TN cTn Y
Saxasel AnanuTikn
B Cxema N21 Ko scem o o 1 2 41 x
Mos komnanna 3i1e foroeoph
Test Ko Bcem 1 1 0 0 1] x
[ CoTpyaHnKH
Mow coTpyA...
Meneaxepbl -
= P! Cxema yTBepXKAeHWA Tesk & Msuervrs nassanne
OTYETH
Banauc
|t MPHMEHHTD CXEMY B TOM YNCAE W K Y3CTHBIM 33Kazam
MOHHWTOPHHT ,[lo KyMEHTEI

YPOBHW ANA YTBEPKAEHMA NMPWU O OPMNEHAW BCEX 3AKA3OB

Cxenmbl
yTaepXASHMil YpoeeHb YTBepKAalowWMX Ha YPOBHE
®

Tpesen-noauTnka Ypoeenb N21 1 {b =

ECTb BONpOC?
oMok JlonKHbI yTEEPANTE:
KOHTaKTLI

=

MocTaswmuKu

Kaxaoii nz cnncka (@) Jlloboi ns cnncka

& Ynotoea 3nara EmenbaHoeHa

B KauecTee yTEep¥Jakllero MaxeT BbiTh Bbifpa nboll HeTecToBbIH aKTHEKBII
NONB30BATEND C PONBH "NPEACTIBMTEND KOMNHMK".

YPOBHW ANA YTBEPKAEHWMA NMPU O OPMNEHAW 3AKA3OB C HAPYLLEHWEM TPEBEN-NMONNTKI

YpoBeHb YTBepKAaOWMHX Ha YPOBHE

CxeMbl adBTOpM3aunn.

1. Bce 3aka3bl NpoxoaaT Npoueaypy YTBEPXAEHUS
2. 3akasbl NPOXOASAT Npoueaypy aBTopu3auuy Npy HapyLweHUn TpeBEes-MNoNUTUKM
3. 3akasbl NPOXOAST aBTOPU3aLIMIO MO OAHON CXeMe, NPV HapYLIEHUN TPEBEN-NONUTUKM — MO

Apyron cxeme (NpMMEHEHUE ABYX CXEM).

e Kaxgasa cxeMa MOXET BK0YaTb HEOrpaHWYEHHOE KOMMYECTBO ypOBHeVI corniacoBaHus.
e Ha Ka)xaoM ypOBHe COrnacoBaHUs MOXHO YCTAaHOBUTb HEOrPpaHMYEHHOEe YMCIo NnL,
MMEKLLNX NPaBO aBTOPMU30BaTb NOE3KN.

e Ha Ka)xaoM ypoBHe aBTOpU3auuM MOXHO YCTaHOBUTb OAMH U3 NPU3HAKOB:



O 3aKa3 CYMTAETCs COrlacoBaHHbLIM MpU YTBEPXAEHWUM NHOOLIM U3 CrIMCKa
YNOSIHOMOYEHHbIX COTPYAHMKOB
O 3aKa3 CYMTaAETCS COrMlacoOBaHHLIM MPU NOMyYEHUM NOATBEPXKAEHMS OT KaXAoro us
CrmcKa ynoSIHOMOYEHHbIX COTPYAHMKOB
e BO3MOXHOCTb 3aMeHbl aBTOPU3YIOLLEro COTPYAHMKA B MpoLiecce CorniacoBaHusl Uim
6poHMpoBaHUS.
e DuKcaums onepaumii, CBA3aHHbIX C NPOLIECCOM YTBEPXKAEHMS, B UCTOPUM 3aKa3a
e ABTOMaTM4eckoe nepebpoHnpoBaHMe X/4 yCnyru npy No3aHelr aBTopmsaumm

e BO3MOXHOCTb COrniacoBaHUs 3aKasa Mo CCblsIKe B MUCbME

CucremMma OTYETHOCTM

ONEXTA e OcopnTL 8 HOBbIT 3aKa3 + Hazap Boponuos Q [

CraTrucTrka no aBmakomnaHmam ¢ 01-07-2019 no 10-07-2019

PaGouui cTon
OTueT 33 neproa: 01-07-2019 # - 10072019 =)
2

3akassl

Komnanua:
MoA KoMnaHWAa €O BCEMW NOApasfeneHnamMmm

L Tun:

Mom coTpya,...

Mo KoNMUECTBY Nepe... x ¥

H o,

OTYETH
E Paccuwtath

stk

MOHHTOPHHT

B

MocTasymKm g Ckauathb Kak Excel daiin

L] 35

30428 = % Aemakomnanua |FKon-so nepenetoe % K

EcTh ponpoc?
MomMolys 1
KOHTAKTHI

Aspodnot 28 33
57 Alrlines
3Ap AcTaka
HOTaip
Pycilaitk
CKAT

Kon-so nepeneTos

CeBepHbIi BETED

[ T N -3
. -1

Hopaaeua

AspocinoT S7 Airlines Sip Actasa HOTaip  Pyc/lasin  CHAT Cesephbiis eTéfopgacwa Ypansckme MpAspo Awan Aswa [MoSega
ABMANMHIM Ypanockne
ABHANHHHM

ABHaKomMMaHHK
WpAspo 1 1

Aman Apua 1 1
MoBega 1 1

e OTyeTbl AOCTYMNHbI B IMYHOM KabUHETE B KPYrIOCYTOUYHOM pexuMe.
e Bwuabl oTyeToB:
o "PacnpepeneHve 3aka3oB MO noapasgeneHvsaMm” — npoCMOTP 3akKa30oB B pa3pese

nonpa3p,eneHm7| KOMNaHun B NMpoLUeHTHOM COOTHOLLEHUN



"OTyeT no ycnyram" - 3akasbl KOMNaHUM B pa3pese NoapasAeneHnii KOMNaHum, TUMNoB
n cratycos ycnyr. Otbop BO3MOXeH MO pJataM, TuNaMm W cTatycam Yycnyr,
COTpYAHWKaM, faTe Hadyana nyTewecTBusl, ropoay HasHayeHusl, aHanuTukam u ux
3HAYEHUSIM, @ TaKXKE MOXHO WCK/OYMTb YacCTHble 3aKa3bl COTPYAHMKOB. YAObHas
HacTpoKKa nonen, HeobxoaAMMbIX ANns 0TobpaXxeHus B OT4ETE.

"CTatnctuka no asuakomnaHusM" — cBogHas wHdopMaums O Kon-Be 6uneTos,
nepenértoB M CyMM MO KaXAoW aBMakomnaHuwu. PassepHyTass MHdbOpMauusi Mo
KaXkAOMy MepeBO34YMKY M AaHHbIM, CrPYNMNUPOBaHHbLIM MO KaXA0MY HanpasBfieHuIo.
"BblbOp HEMWHWMMaNbHOrO Tapuda" — KOHTPOSb MPUYUH Bbl6Opa HEMWHUMASIBHOMO
Tapuda ¥ ynyweHHoOMW 3KOHOMMK 3a nepuog. OTYET MOXHO (hOPMUPOBATbL Kak Mo BCEM
yCnyram oHOBPEMEHHO, TaK M MO KaXXAoW B OTAENbHOCTU

«BblbOp MWHMManNbHOro Tapuda» - OTY4eT NO COTPYAHMKAM C HavbosblUMM
KONIMYECTBOM ycnyr, 0(hOpMAEHHbIX MO MUH. Tapudy

"CTatTnctMka MNo nokynkam 6uneTtoB A0 OTnpaBneHus" — cBogHas WHdopMaums o
KONMYECTBE M CTOMMOCTM BMNETOB M YCIIYr C rpynnMpPOBKOM MO YACTY AHEN C MOMEHTA
6poHMpOBaHNS A0 Havana noesaku

"Ycnyrn B pa3buBke MO aHanuTuKaM" — cBogHas WHdopMauus Mo ycayram B
pa3buBke MO aHanUTWMKaM, C yKasaHueM O6LMX CYMM MO KaXKAoMy BWMAY pacxoAos, a
TaKxe B pa3buBke No TMnam ycayr, CyMMaM 1 KOmyecTBy

"HapyweHua TpeBen-noimTukn" — ycnyru, no KOTopbiM 6blav HapylueHbl npasBuna

TpEBEN-NMOJINTUKN

"'pacpnk noes3gok" — MNpocMOTP rpadmka KOMaHAMPOBOK COTPYAHMKOB MO KaXaow
KOMMNaHmu
"MameHeHne 6anaHca kOMNaHMM 3a nepuoA" — BeAOMOCTb MO B3auMMopacyeTaMm C

NOCTaBLUMKOM 3a TeKYU.lMVI Mecay
«OTYeT no npuMedyaHnam» — CrnCcoKk COTPYAHUKOB WU KOMI'IE:]HVIVI, B KapTO4KaxX

KOTOPbIX YKa3aHbl Kakune-nnbo KOMMEHTapuun

TpEXCTOpPOHHME AOroBOpPbl U NPOrpaMMbi

KOpNopaTUBHOMU NIOSANIbHOCTHU



MpUMeHeHe CKMAOK MO TPEXCTOPOHHMM A0roBOpaM M NPorpaMM KOpropaTUBHON

NoANBLHOCTM aBnakoMnaHui (peanmsoBaHo ans GDS Galileo, Amadeus, S7 yepes

(harinnpoBaHne ckMAOK Ha CTOpoHe GDS mnn Ha CTOpPOHE aBMAKOMMaHUN)

e ABTOMaTMYECKOE MPUMEHEHME KOPMNOPATUBHBIX TapudOB N KOAOB BOHYCHBLIX MPOrpaMm

e [IpnopuTETHbIE MOCTABLUMKN AOMOSHUTENLHO BbIAENAIOTCA U3 BCEX NPEnSIOKEHHbIX

BapuaHTOB

e duKcMpoBaHMe NpU3HaKa NPUMEHEHUS! KOPNIOPATUBHOW CKMAKM B pacyeTe CTOMMOCTU YCIyTu

3aHeceHMue AaHHbIX O COTPyAHUKaX

e OO6HOBNEHWNE AAHHBIX O COTPYAHMKAX (KOMaHAMPYEMbIX) B CUCTEME BO3MOXHO HECKOJSIbKUMM

cnocobamu:

o

o

PYYHOW pexuM (co3aaHne KapTOYKM MyTeLeCcTBEHHMKA B OHTaH-CUCTEME)

UMMOPT COTPYAHMKOB (C MOMOLLbIO CMMCKA C COTPYAHMKOB M3 3apaHee
noaroTosnieHHoro danna Excel)

06HOBNEHME AaHHbIX B Npodunsix Yyepe3 nHTepdeinc (40CTyNHO aaMuHy)

pobaBneHve Nonb3oBaTeNen Yepes BpEMEHHbIE CCbIIKM (COTPYAHMKM 3anOsHSIOT CBOM
KapTOYKN CaMOCTOSATENbHO MO BPEMEHHBIM CCbISIKaM)

WHTErpauus oHnanH-cucteMbl ¢ HR-6a3o1 knveHTa yepe3 HTTP-based API



ObazatenbHbie
nona ?

Kamnanua:

Pone nonszoeatena:
ParMANA No-PYCCKM:
KMmA no-pyccrn:

OTUECTES NO-PyCCKM:
Mon:

[ata poxaeHuAl
lpaxpaHcTBO:

TDE BEN-NOMANTHKA:

Cxema yTEep#OeHNA
yoayr:

ApaTap:

NMpocdunb coTpyaHUKa

lelelel ' -
COTPYAHUK KOMMAHIK v
BuHokyp

Ceprei © Nepesectr

MeTposiy

Ken. (@) Myx. He 3apan

13-05-1960 B

Poccua v

He WCNoNp3yeTcA -

CoTpyaHuKN -

:

AocTynHbie onuuun

OnucaHue

®UO, rpaxkaaHcTeBo

ABTOMaTMUYecKas TPAHC/IUTEPALIUSA C PYCCKOrO Ha NIAaTUHULY U C
NnaTUHWLBI Ha pycckuit (Npy BbIBope rpaXkaaHCTBa) C BO3MOXHOCTbIO

KoppeKLum

KoMnaHus

MpMHaANEXHOCTb COTPYAHUKA K OP/IMLY MM NoApasAeneHuto

Ponb nonb3oBaTtend

YcTaHaBnMBaeTCd aBTOMaTUYECKU, U3MEHEHNe ponn BO3MOXXHO

yepes YnosiHOMOYEHHOE MNLO0 KOMMNaHnn

MNacnopTHble AaHHble

JlocTynHble BUAbI AOKYMEHTOB: nacnopT PP, 3arpaHnyHbIA NacnopT,

CBMAETENBbCTBO O POXXAEHUN U VIHOCTpaHHbIﬁ nacnopT

KoHTakTHas

nHbopMaums

Paboumnin/mobunbHbi TenedoHbl, Email (ana nepeHoca B 3aka3 u

OHNanH-ycnyrun)




lNpuMeyaHus

[ononHutensHas nHgopmaums o naccaxxmpe B nobom gopmMaTte
(NpeanoyTeHMs NaccaXxmpa, CTaTyCc COTPYAHMKA, AOMN. AaHHbIE O
npoueaype o0bcnyxmBaHus u T.n.)

MHdbopmaums 6yaeT AoCTynHa Npy Noucke M GpOHNPOBAHUN.

TpeBen-nonuTuka

Cxema TPEBEN-NOTUTUKN, NPUMEHNUMARA O/1d COTPYAHUKaA.

MpaBwuna npeaBapuUTESIbHO NPOMUCLIBAIOTCS B NPoduie KOMMaHWm

OdopmneHune 3akas3oB
Ha COTPYAHWKOB BCEX
KOMMNaHui,
NpUHaanexalumx

rONTOBHOM

BkntoueHne aaHHON YHKUMKN NO3BOSIMT NPEACTaBUTENIO HE U3
rofIoBHOM (NOAYMHEHHON) KOMMAaHMM OPOPMNSATL YCIYrK Ha
COTPYAHWKA M3 rO/IOBHOM KOMMaHUK, OCTaB/sIst NPy 3TOM
NoAYMHEHHOE OPANLO, K KOTOPOMY OH OTHOCKTCS, B Ka4yecTse
nnaTenblimKa, a cebsi UNn COTPyAHNKA U3 CBOEW KOMMAHUU - B

Ka4eCTBE KOHTAKTHOro Jinua.

Cxema yTBEpXxaeHus

ycnyr

CxeMa aBTOpM3auMu 3aKasa, NpMMeHnMas Npu 0opMIEHNN YCnyr

Anga AaHHOro NoJsib30BaTens

TabenbHbIN HOMEp,
AO/MKHOCTb,

CTPYKTYpHOE
noapaszeneHune

Monsa ans (popMMPOBAHNA NPUKasa U aBaHCOBOMO OTYETA

A3bIk MHTepdeica

MOXHO BbI6paTb aHIMACKUIA, YKPAUHCKUIA, FPY3MHCKUI, €CNN B

KOMMaHUn BK/tO4YEHa onuna MynbTUA3bIYHOCTU

3blk aBnabuneta

YcTaHoBKa 3blka, Ha KOTOPOM KOHTAKTHOMY JMLY M CO3AaTesto
3aKasa byayT aBTOMaTMYECKMU OTNPaBASTLCA 6/1aHKKM MapLIpyTHOM

KBUTaHUMK (aHrn/pyc)

BpemeHHas 30Ha

Bblbop 4acoBoro nosica, B KOTOPOM HAaXOAWUTCS COTPYAHUK (Ans

KOPPEKTHOro 0TObpaXkeHNst BpeMeHu B ycnyrax)

CraTtyc B cucteme
(Bkn/BblIkn)

YNO/THOMOYEHHOE MO MOXET 3ab/10KMPOBaTb COTPYAHWUKY AOCTYM K

cucteMe (HanpuMep, Npyu YBONIbHEHWW)




YBeaomneHust HacTpolika yBegoMneHuii Ha email nacca)xmpa o co3aBaeMbIX Ha
Hero 3akasax B cucTeMme:

- U3MEHeHMe CTaTyca 3aKasa

- yBeoMeHne 060 BCeX AENCTBUSIX NOSb30BaTeNs

- yBeaoMneHusa Ha e-mail 060 Bcex HOBbIX COObLLEHNSIX B Nepenuncke
3aKasa

- YBegomneHust Ha e-mail 06 ncreueHnn cpoka 6poHMpoBaHNUS
aBnabuneta

- SMS-yBeaomneHnst (Mpy HaAMYMM NOAKIIIOYEHHOIO B KOMMaHMK

cepBuca)

BoHyCHbIe KapThbl Mons Ans BHECEHMS MUIbHBIX KapT aBMaKkoMnaHui, GOHYCHbIX U
AOPOXHbIX KapT PXX/.

Homep MUNbHON KapTbl yYMUTbIBAETCA NPY BPOHNPOBaHUN Kak
pencoB aBMakoMMNaHuW, BblAaBLUEW KapTy, TakK U Ans Bcero AnbsiHca,

K KOTOPOMY OTHOCUTCS! IaHHbIN aBManepeBO34KK.

AHanNUTUKM HaCTDOVIKa 3Ha4yeHnd aHaInTUK, NpUMEHNMbIX K COTPYAHUKY.
CnpaBOYHMKN aHANUTUK NpeaBapuTeNbHO 3a4at0TCs B KapToyke

KOMMNaHUn U NpMMEHAOTCA aBTOMaTUYECKHN MNMPU CO34aHNN 3aKa3a.

Apnpeca Anpeca noMa, odumca 1 Apyrux nokauui Anst aBTo3anosiHEHNS ToYek

OTO6bITMA/NPUOBLITUSA B NMIaHE NOE3AKN

MpeanoyteHus MNoxxenaHus no Bbibopy MecTa Ha bopTy camoneTa

Jlokanunsauusa m MUHTEPHAUNOHA/IN3aluua

e l/HTepdenc nporpamMmbl [AOCTYNEH Ha HECKONbKUX A3blKaX: PYCCKUM, aHIMACKUNA,
FPY3MHCKWI, YKPaUHCKUMN.

e Bo3MOXHO oTOBpaXkaTb LieHbl B pa3HblX BantoTax: pybnu, Aonnapbl, €Bpo, rPUBHbI, Napw

e [lpaBuna NpoBepKN AOKYMEHTOB B 3aBUCUMOCTM OT BbIOpaHHOM NTOKanM KOMMaHUM.

e [loarpyska KypcoB LieHTpasibHbIX 6@HKOB.



LleHTp noMoLuu

MpocMoTp oHNanH-Typa no pabote B NporpaMme

OCHOBHbIE pa3fenbl MHCTPYKUUK U AOCTYN K MOJSTHOM BEPCUMU

3aka3 obpaTHOro 3BoHKa

CoobueHuns B cnyxby noaaepxku, B oTaen 6pOHMpPOBaHMSI MO KOHKPETHOMY 3akasy Wan
obwwit Bonpoc no paboTe B cucrteme

KOHTaKTbl MEHe)KePOB, 3aKpenieHHbIX Ans O6CJ'IY)KVIBaHVI$I KOMMNaHUN-KJTMEHTA

3awumTa NnepCoHaNbHbIX AAdHHbIX

PaboTta c calToM MAET No 3alMLLEHHOMY COEANHEHMIO - SSL WwndpoBaHue

Maponun XpaHaTcs B 3alLIM@pPOBaAHHOM Buae

basza nepcoHasnbHbIX AaHHbLIX HA OTAENbHOM 3alMLLEHHOM cepBepe

MponucaH AoCTyn K NepCcoHasnbHbIM AaHHbIM OrPaHNYEHHOMY aBTOPU30BAHHOMY Kpyry nuL
MporpamMMucTbl paboTatoT ¢ 06e3N1MYeHHbIMU AaHHBbIMU

Ha cepBepax OTKIO4YeHbl NoTeHUMasbHble onacHble cnyx6bl Tuna ftp. Heobxoanmble cnyxool
(HanpumMep, ssh) paboTaloT Ha HecTaHAAPTHbIX NopTax

JocTyn K 60eBbIM cepBepaM pernamMeHTUpoBaH

Bce aaHHble pe3epBUPYIOTCS Ha cepBepax B OTIMYHBLIX OT 60eBOro AaTa-UeHTpa

Bce pneicteumsa normpyoTcs

API

API Ha 6a3e npotokona SOAP (MHAYCTpUanbHbIA CTaHAApT A1 KOPNOPaTUBHbIX
NH(MOPMALIMOHHBIX CUCTEM)
Peanuzauns paboTbl Yepes API ¢ moaynamu:

o 3aKasbl;

o ycnyru;

o  COTPYOHWKW;

O KOMMNaHwuu;

o cyeTa;



o 6anaHc;

O aBaHCOBbIM OTYET;

o MOWUCK U 0popMneHNe aBnaycnyr;

o MOWUCK 1 OpopMIeHne X/ ycnyr;

0 MOWCK 1 0pOpMIEHNE FOCTUHWL;

o MOWUCK MU odopmneHne TpaHchepos;

o MOWCK 1 oopMneHne A3poaKCnpecca;
0 MOWCK U OpOpMSIEHNE CTPaxOBOK;

o coobueHust B cny6y noaaepxu;

O CMpaBOYHMUKM;

O adHaAJIUTUKWN.

dyHkumnoHan FINEX

Cuctema onepaTuBHOro Yy4érta npegHasHavyeHa AN1s BeAeHWUs yrpaBfieH4YeCcKoro y4dérta C
nocneayowmmM aBTOMaTMYECKMM MEPEHOCOM AaHHbIX B nporpamMy 6yxrantepckoro ydérta. Becb
HeobXxoanMbIA yHKUMOHAN pa3paboTaH C YYETOM cneumdukn AesaTenbHOCTU. Tpyao3aTpaTHble

npouecchbl, CBA3aHHbIE C BHECEHMEM AAHHbIX, B MaKCMMaJibHO aBTOMAaTU3nNpoBaHbl.

OcHOBHOM (PYHKLIMOHAN

e BepneHwue cnpaBoYHMKa BMAOB yCiyr, opopMieHMe onepaunii No OKa3aHWUIO Pas3fMyHbIX
BWAOB YCNYr C YY4ETOM UX CreUmndpUUEeCcKnX CBOMCTB M C MaKCMMasIbHOW AeTanm3aumnen
Kakaomn ycnyru

e ABTOMaTMYECKOE LIEHOOOPa30BaHME Ha OCHOBAHUM BHECEHHbIX YC/TOBUIA paboThbl C
KOHTpareHTamu, opopMieHMe NEPBUYHON AOKYMEHTALMM B PYYHOM U aBTOMATUYECKOM
pexume

e BepneHune n KOHTPONb AEBUTOPCKON N KPEAMTOPCKOM 3a40/MKEHHOCTM (B pa3pese
opraHv3auun, AoroBopa, AOKYMeHTa)

e B03MOXHOCTb MyNbTMBANIOTHOMO yyeTa

e BepeHune yyeta B paspese BuaoB busHeca, BbisiBNieHne Hanbonee peHTabenbHbIX BUAOB
busHeca

e BepneHue yyeTa B paspese oTAeNbHbIX MPOEKTOB C ONpeAesieHNeM peHTabenbHOCTU KaXXaoro
npoekTa

e PacyeTt komuccun TKIM n BSP



brogpxeTupoBaHue

MnaHmpoBaHWe 6rogxeTa No AoXoAaM M pacxodaM (B pa3pese nNoapasaeneHuii u ctaTen
6ropkeTa)

TeKyLniA KOHTPOSIb 3@ BbICTAB/IEHWMEM PacXOA0B B COOTBETCTBUM C 3aniaHUPOBaHHbIMM
CyMMaMu (cucTema npaB Ha CO3JaHMe pacxoAHbIX JOKYMEHTOB)

MnaH-dakTHbIV aHanu3 6ogxeTa

YnpaBneHue AeHeXXHbIMU cpeacTBaMu

KOHTpO/b ABMXXEHWUI U OCTaTKOB AEHEXHbIX CPEACTB B pa3pe3e HECKONbKUX 6aHKOBCKUX
CYETOB U Kacc, BO3MOXHOCTb My/IbTUBANIIOTHOMO YYeTa
YyeT KpeauToB 1 3alMOB

KnueHT baHk

PaboTa c KOHTpareHTaMm

BeneHwne 6a3bl KOHTPaAreHToB U MKcaLuMst B3aMMOOTHOLLEHUA C HUMM

BbiCcTaBneHue 1 3n1eKTPOHHas Bbirpy3Ka NepBUYHbIX JOKYMEHTOB Kak Mo CTaHAapTHbIM
dopmMaM, Tak 1 No UHAMBUAYANbHLIM (hopMaM (peecTpbl, NakeTbl JOKYMEHTOB, creumanbHble
neyaTHble OpMbl C aHAIMTUKON U T.M.)

KOHTponb 3aA40/MKEHHOCTU (TEKyLLEN, MPOCPOYEHHON, MO hOpMe OnnaThl, YYET KPEAUTHBIX
nMMuTOoB, rNybuHa Kpeauta 1 T.4.)

KOHTpOsb AOroBOPOB C KOHTpareHTaMun, B TOM YMCTIE CPOKA OKOHYaHWUS 1OroBopa,
BO3MOXHOCTb aBTOMaTMYECKOW MPOOHrauuM A4orosopa

MexaHu3Mbl CTOM-AUCTOB (pyYHas MM aBToMaTUYecKasi MOCTaHOBKA)

®opMUpoBaHME CTaTUCTUYECKUX OTHETOB C BO3MOXKHOCTbIO aBTOMATUYECKON OTMNpaBKX Mo

3M1EKTPOHHOW MnoyTe

BHYTPUXOJIANHIOBbIN y4YeT

B0O3MOXXHOCTb BeAeHNS y4yeTa B pa3pe3e HECKOsIbKUX opraHM3auvu‘/’1 (KaK OTAENbHbIX
ropnanyecknx amg, Tak un nonpa3neneHm‘/'| OAHOro ropnan4veckoro nmu,a)
BefeHne B3anMopacyeToB Mexay opraHu3aumaMn 1 noapasaeneHnamMm XonaunHra (OT‘-IETbI C

paclnpoBKON HAUNCIIEHNIA)



ABTOMaTM4eckoe (OpMMPOBaHME LIENOYEK AOKYMEHTOB MEXAY OpraHmn3aumnsiMmn u

noapasaeneHnammn XxongnHra C 3alaHHbIMU NapaMETPaMM u,eHoo6pa3OBava

dopMupoBaHUe OTYETOB

LLInpokne BO3MOXHOCTM MO (POPMUPOBAHUIO OTYETOB Kak AS1s1 BHYTPEHHMX MOSIb30BaTeNeHN,
Tak 1 No (OpMaM K/IMEHTOB, ONepPaTUBHLIN aHann3 MHOPMaUMKN ANS NPUHATUS
yrpaB/EHYECKNX pELLEHNN

KoHTponb paboTbl MeHeaepoB (OTYETLI B KONIMYECTBEHHbIX M CyMMOBBIX NMOKA3aTeNsx)
dopMUpoBaHMEe OTYETOB MO pPacnMcaHMio, aBTOMaTUYECKasi Pacchlfika UX MO 3/IEKTPOHHOW

noyrte BHYTpEHHNUM N BHEWHNM apeCaTaM

B3auMoaencTBMe C BHELLHUMMU NporpaMMamMm

ABTOMaTUYECKUA 06MEH MHDOPMaLMEN C BHELLHMMK NporpaMMamm (3arpy3ka AaHHbIX U3
CUCTEMBI OHNANH—6pOHNpoBaHus, TukeTc, KnneHT bank, GDS, nporpaMm KOHCONMAATOPOB U
napTHepOB) — MO3BOJISET 3HAYUTENIbHO CHU3UTbL 3aTpaTbl HA BeAeHue y4yeTa

Bbirpy3ka AaHHbIX B CTaHAApTHYI0 0b6HOBNsSieMyto KOHdurypauuto 1C byxrantepusi,
(opMMpoBaHNE AOKYMEHTOB-aHANI0roB M NPOBOAOK MO cyeTaM ByxranTepckoro yyera,
BO3MOXXHOCTb HEOAHOKPATHOMO M BbIBOPOYHOro nepeHoca MHpopMaumm

Mogaynb 3YI1 Ang CMHXpOHM3aUuKn COTPYAHMKOB vepe3 API

Moaynb 1C:byxrantepuu ans 3arpy3ku nHgopMauumn o bunetax yepes API

Bbirpy3ka nHgopmauunm 06 ycnyrax us Finex B 1C knneHTa vepes dainsl

[JocTtaBka 6uneToB U AOKYMEHTOB

dopMMpoBaHMe JOKYMEHTOB AOCTaBKM
pacdvkn goctaBku, onTMMM3aums paboTbl KypbepoB

ABTOMaTM4yeckoe hopMMPOBaHNE NAKETOB NeYaTHbIX (DOPM MO 331aHUSIM KYpbepOoB



