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TpeBen-nonnTunka
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3almTa NepcoHasbHbIX AaHHbIX
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API
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OCHOBHOM (hyHKUMOHanN
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YnpaBneHue AeHeXxXHbIMU cpeacTBamu
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Uto Takoe NEXTA

— OHNarH-cucTeMa GPOHNPOBAHMS, OCHOBHOM MPOEKT W NaBHbIM NpoayKT koMnaHum 000
“HekcTa”, koTopas npeanaraet ceBon IT-peleHns KOMMNaHUsM, OPraHn3yoLWmnMM KOMaHANPOBKK AN
CBOWX COTPYAHWKOB.

B pononHeHne k Nexta Mbl coenanyn BO3MOXHBIM MOMy4aTb KOHCONMMAMPOBAHHYIO OTYETHOCTb MO
BCEM MOCTaBLUMKaM, NOAKMOYEHHBIM K cucteMe NEXTA, 1 BECTU YYET pacxoAoB C aBTOMATUYECKUM
NEepPeHOCOM [1aHHbIX B MporpaMMy OyxranTepCcKoro yyeTa C MOMOLLbI0 CUCTEMbI YNPaBIEHYECKOrO

yuyéTa Finex, HanMcaHHOM Hamu Ha 6a3e nnatgopmbl 1C.

B coBokynHocTh " — 3TO NpOrpaMMHbIA  CEPBUC, KOTOPbIA  MOMHOCTbIO
aBTOMAaTU3UPYET ABYXCTOPOHHMI OBMeH AaHHbIMM Mexay Beb-cepBMCAMM MOCTABLUMKOB TpeEBE-

ycnyr n 6ak-opmcom KomnaHuwm.

NMouemy BbIGUparoT NEXTA

Nexta yXe WHTerpMpoBaHa C OCHOBHbIMM TPEBEN-MOCTaBLWIMKaMW, a TakKKe WMEeeT BeCb
HeobxoanMbIM  (byHKUMOHan Aans paboTbl KOPMOPATUBHbLIX K/MEHTOB, KaK TO KOHTPO/b 3a
cobnioeHneM TpeBEN-NOUTUKK, COrNacoBaHME MOE3[0K, OTYETHOCTb M aHanus, pacrnpeaeneHne
pacxoAoB MO CTaTbsM 3aTpaT, a Takxe rmbkas HacTpoWKa HopnvL, U NoApPa3AeNieHnn XonauHra B

3aBMCUMOCTU OT MepapXmm KOMMaHUM 1 rnpas AOCTyna eé nonb3oBaTenen.

Nexta ymeeT HaxoauTb, OGpoHMpOBaTb M aABTOMATUYECKM BbINWUCHIBATL Ntobble TpeBen-ycnyriu,
ynpaBnaTb 3aka3amu, CTOMMOCTbIO U CepBUCHbIMM cbopamu, yCTaHaBIMBaTb KypC mepecyeta Ans
paboTbl C MOCTaBLWMKAMN WU KIMEHTAMU B MHOW BantoTe, hOpMMPOBATb NMEPBUYHYIO OTYETHOCTb,

apXUBUPOBATb JIOKYMEHTbI, 0BMEHMBATLCS AAHHLIMU C BHELLUHMMW NPOrpaMMaMn U MHOTOe JIpYroe.

Nexta Mo3BONSET aanNTMPOBATLCA MOA GU3HEC-MPOLIECChl KAX/I0ro KOPropaTMBHOIO KWEHTA, He
MEHSAS1 YHUBEPCAbHbIX NMPOLIECCOB Ha CTOPOHe 63Kk-oduca areHTcTBa. Y Nexta ecTb Bce, UTO LiEHAT

KOPNopaTMBHbIE KITMEHTbI: TMBKOCTb, MPO3PaYHOCTb M yA06CTBO B paboTe.



Finex nokasblBaeT MNOSHYyK KapTuHy 06 3ddekTMBHOCTM npoueccoB. Finex HanucaHa Ha 6ase
1C:YnpaBneHue Toproenen n orBeyaeT crneumnduke paboTbl Ha POCCUACKOM TpeBen-pbiHKe. Finex
paboTaeT B TecHoM cBsi3ke C Beb-cepBucamm Nexta M 3apekoMeHaoBana cebsi OTAMYHBIM

MOMOLLUHMKOM B NMPUHATUN B3BELUEHHbLIX N SKOHOMUYECKU 060CHOBaHHbIX DEMEHMﬁ.

Kak 310 paboTaer

Nexta uHTerpupoBaHa C npodeccMoHanbHbIMU MOCTABLLUMKAMM aBWa- U X/O 6uneTtos, oTenen,
TpaHcepoB M TMOBKOM CUCTEMOW YMpaBIEHYECKOro Yy4yeTa, pa3paboTaHHOM creunanbHo Aans

TypareHTCTBa.

Bbl BbIGMpaeTe MNOCTaBLUMKOB, NOAK/IIOUAET BaC K HUM YEpe3 roToBble Xml-Lu/o3bl,
HaCTpauBaeT CUHXPOHM3ALMIO C TepMMHaNaMM OpOHMPOBaHMSI M YYETHOM NporpamMMmon, W
dopMUpYeT eanHyl0 WMHGMOPMALMOHHYIO Cpefly ANA BceX OWU3HEC-MPOLIECCOB areHTCTBa M ero
K/TUEHTOB.

COTPYAHUKM KOMMaHUM MOJyYaloT YAOOHbIA WMHCTPYMEHT OHNalH-6pOHMPOBaHMSA Moe3doK, a
PYKOBOAMTENN — CUCTEMY KOHTPONS U yrpaB/ieHUst TPEBEN-NPorpaMMon.

Onep. yuér

KoHconuawpoBaHHeIA
AokymeHToo6opoT no Bcem
nocTaBlyKam

AHanUTUHECKHE OTHETHI

KNMNEHT Online Booking Tool

Tpesen-nonuTuia
EaKDdJVlC CxeMbl yTEEPMABHUA
(1C, SAP) . KommyHH1Kauma

OTUEThI

MOCTABLWNKN

Asva o Takcu

]
OTenn ;

ArentcTeo 1 AreHTcTBO 2



dyHkumoHan NEXTA
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Vocticinime 6 aBrycta 2020
N2 3akasza Bara KonT. nnuo Komnanus Yacthein NMaccaxxunpsl
13:51:19 - %
2967269-0820 06.08.2020 SPHCT KOHCTaHTHH JibBOBKY MepBbiit KaHan - SPHCT KOHCTAHTHH JIbBOBMY
21 nona 2020
N2 zakaza Bara KoHT. nuyo Komnanus Yacraein Maccaxupet Bcee ycnym oGpaGoTans! u
BLICTABNEeHbL! BCe cyeTa
2947217-0720 1?::67:31 A .'. 3PHCT KOHCTAHTHH JIbBOBWY Mepesbiil KaHan - SPHCT KOHCTAHTHH JIbBOBKY @ BbINO/IHEH e
28 maa 2020
N2 zakaza Bara KoHT. nnyo Komnanus Yacraein Maccaxupsi Yenyrm Cratyc
13113112 - -
2897445-0520 052020 ATNawkuH NleoHna Metpoeny MNepebiii KaHan - ATnawkuH fleowna NetTpoeny

e (Ob6beanHeHWe ycnyr pa3Horo BuAa B OANH 3akas

e BO3MOXHOCTb peAakTMpOBaTb MapaMeTpbl 3aka3a A0 BbICTABMEHMSI CYETA Ha CO34aHHble
ycnyru

e Yn06HOE KOHTEKCTHOE MEHIO C NMOACKAa3KaMu AaNbHENLLNX AENCTBUM

e bBbICTpbIN Nepexos B HYXHbIA 3N1EMEHT MO KIUKY

e PazgeneHne yHKUMA MeXay co3aaTeneM 3akas3a, KOHTaKTHbIM JIMLOM M MacCaXvpom B
3akase

e B03MOXHOCTb A06aBuTb naccaxkmpa m3 6a3bl (Nonck no damunum, NacnopTy) WM CO34aTb
HOBbIM MNpodunb Maccaxupa Kak nepea MOMCKOM BapWaHTOB ANt MOE34KW, Tak M
HemnocpeaCTBEHHO nepea 6poHnpoBaHMeEM

e [TOMOLIHUK «YHacTble NaccaXXmpbl» — BbICTPbIA MOMUCK MyTELECTBEHHMKOB

e [lepenncka C MeHemKEPOM areHTCTBa B 3aka3e (BO3MOXHOCTb OTMpaBku (alnos,
CKPVHLIOTOB C MNPEBbl, KOMMPOBaHME BapMaHTOB  Maplipyta W3 Moucka B

CTPYKTYPUPOBAHHOM BMAE, MHDOPMaLMSI O NMPOYTEHUMN, UHTErPALMS C MECCEHKEPAMN)



CoxpaHeH1e UCTOpUKN AEUCTBUM C 3aKa3oM M ODOPMIEHHBIMU B HEM YCyraMin, BO3MOXHOCTb
OTCNeanTb KpaTKyt UCTOPUIO paboTbl C KOHKPETHOW YCYron pasHbIMK MOSIb30BaTENSIMM
Bbirpy3ka 6poHMpOBaHMIA B KOpNopaTUBHBIE M NINYHbIE KaneHaapu

MpuKkpenneHue K 3aka3y gannos noboro opmMata (Kak K 3akasy, Tak U K ycnyram)
MTorosasi CTOMMOCTb MO 3aKasy

BAOK BbICTaBNEHHbIX areHTCTBOM CHETOB, BO3MOXHOCTb MPOCMOTPA U CKauMBaHUs

MpocMOTp AOCTYNHOM Ha 6anaHce CyMMbl Anst 0opopMaeHUs ycnyr

dopMmnpoBaHMe nprkasa 0 KOMaHAMPOBKE M aBaHCOBOMO OTYETAa B paMKax 3akasa
MN36paHHOE: BO3MOXHOCTb OTOMpaTh MOHPaBUBLUMECS BapuaHTbl MNpU Noucke, GpoHMpoBaTb
aBMa- 1 x/a bunetbl, a TaKke OTNPaBAATb M3OpaHHbIA CMWUCOK HA 3MEKTPOHHYK MOYTY,
pacneyaTbiBaTb WM COXPaHSTb OTAENbHBLIM hanyioM

Moackaskn No KaXkaoMy CTaTyCy 3akasa, YCIyru, yTBEPXAEHWUS B CMMCKE 3aKa3oB M YCIyr
BHYTPM 3aKasa

MnaH noesaku: nokasblBaeT nepeMeLLeHnss KOMaHAMPOBAHHOMO B XPOHOI0MMYECKOM
nopsake, a Takxke no3BonseT Aob6aBnsATb Apyrue cobblTUS Ha BpeMs Noe3aKu.

BbanaHc B npodune KoMnaHum: oTobpa)keHne HeonsiayeHHbIX CHETOB, OCTATKOB MO
[IOKYMeHTaM, BO3MOXHOCTb 3aKa3a aKkTa CBEepKW, cyeTa Ha npegonnaty. banaHc
KOMMaHWM Nonb30BaTeNs B LIAMNKe cauTa.

OnnaTa KapToM KaK POCCUMCKUX, TaK M 3apybexxHbiX 6aHKOB

BO3MOXXHOCTb M3MeHUTb TUN onnaTbl 6e3Han/Han Ha nnatex no QR-koay (CBIM)

KoHTponb Hag aybnuposaHMeM 1 nepeceyeHuem ycnyr

MNpoBepka Ha HanuuuMe 3aka3oB Ha Oyaywime [atbl MpU U3MEHEHUM [aHHbIX B
npogune naccaxupa

3aka3 cyeTa Ha npegonnaaTy NpsMo M3 3aKasa

MpocMOTp yCNoBUI AOroBopa C areHTCTBOM B Npoduie KoMnaHum

Co3pgaHve 3akasa, nepenucka C areHTCTBOM 4epe3 MecceHaxepbl Telegram,
WhatsApp

NMouck 3aKa3oB U ycnyr

dunbTpaumsa 3aka3oB N0 TUMY YyCyry, No CTaTycy, No AaTe CO34aHMs, KOHTAKTHOMY nnuy,
naccaxxupy, cosgaTesnto, KOMNaHuK, aHannuTuKe, MeHeapKepy, HoMepy 3akasa, Tuny onnatbl,
Koay 6poHu, HOMepy cyeTa, HoMepy buneta, yciyru, ropoay, NOCTaBLUMKY, HATMUYNIO
B/IOXKEHMS1, HOMepY 3as1BKM Yy NOCTaBLUMKa (FOCTUHULbI)

B0O3MOXXHOCTb COXpaHUTbL CBOM HAaCTPOMKM 1 KOMBMHaUUM GunbTpoB B 6/10Ke NOUCKa 3aKa30B

dunbTpaums ycnyr no nepuoay CosfaHus, ctaTycy ycnyru, ctaTycy yTeepxaeHusi, ®U0



yTBEpXAaroLero, Ty yciyr, HanpaBieHno, CTOMMOCTH, nepuoay 06paboTKn areHTCTBOM,
faTe Havana KoMaHAMPOBKK, MO aBMAaKOMMAaHWK, Kaccy, NpU3HaKy CI0XKHOMO MapLupyTa,
Npu3HaKy Hanuumsa 6araxka, HOMepy penca

e B03MOXHOCTb COXpaHMTb CBOM HACTPOMKM M KOMBMHaUuM unbTpoB B 6510ke noucka ycnyr

e bnok “O6wmin NoncK”: TEKCTOBLIN MOUCK MO SIIO6OMY 3/1IEMEHTY C BO3MOXHOCTb OrPaHUYEHUS]
No TUMy 37IeMeHTa B CUCTEME N Nepuoay CO34aHuS

e [lpMMeHeHMe ropsiumx KnaBuLL AN1S NOMCKa 3aKa30B, NaCcCaXXMpoB, KOMMNaHWA, CO3AaHUs
HOBbIX MOJSIb30BaTENEN

e [louck avanora no HoMepy 3aka3a, cobeceiHMKy, TEKCTY, a TaKkxXe ObICTpbIA AOCTYN B

npaBoM cailabape K akTUBHbIM Ananoram

MOHMTOPUHr

IpynnMpoBKa YCnyr no ctaTycaMm Ansi OTCNEXMBaHUs npouecca 06paboTKM 3aKa3oB: XAYT NMOKYMKK,

XIyT 06paboTKK, 3anpoc Ha OTMEHY, TaUM-TMMUTBLI 2 Yaca 1 24 Yaca, u ap.

Cucrema yBegoOM/1EHUMA

e YBepomneHus 060 Bcex 0popMIEHHbIX 3aKa3ax

e YBeaomneHus 06 ocopMneHumn ycnyr, Npolealwmnx Yyepes asTopm3aumio

e YBeAOMJIEHUsI O HOBbIX COOOLLEHNAX B Nepenucke 3akasa

e YBeaoMfieHns 0 6pOHNMPOBaHUK YCyr 3a pybexom

e YBegoMmnenus B npocdune nonb3oBaTtens (060 BCeX CBOMX AEWCTBUSIX, MPOM3BOAUMBLIX B
3aKa3e/o0 CMeHe cTaTyca ycnyr)

e SMS-yBefOMNEHUS O BbIMUCAHHBIX U OTMEHEHHbIX YCyrax

e YBeAOM/EeHNE OTBETCTBEHHLIX 3@ ONPeAesIEHHbIM BUA PacXo4oB COTPYAHMKOB

e YBeJOM/IeHMEe KOHTAKTHOro nnua 3akasa M naccaxupos 06 ucteyeHun TauM-nuMnuTa (Cpoka
BbINUCKM aBnabuneTa) 3a 24 n 2 Yyaca 40 NpeanosiaraeMoun BbINMCKK GuneTa

e SMS n/vnun email 06 OTKPLITUM OHNANH-PErNCTPALIMM Ha PeNC

e SMS u/vnun email o 3aaepxxke NN OTMEHe penca

e VHdopMaunoHHble co0bLLEHNS OT areHTCTBa NpW BXoAe B MporpaMMy

Pabouuu cton



e BuaxeTtbl ans 6bICTPOro A0CTyna K HyXHbIM 6110KaM B cucTeMe

e BO3MOXHOCTb HAaCTPOUTb HYXHble AN paboTbl 6/I0KN M 3NEMEHTBI: AOMONHUTL 3/IEMEHTAMM,
ybpaTb HEHY)HbIE, NEPEMECTUTb B YA0OHOM Ans cebs nopsiake, pacTaHyTb UAW YMEHbLUUTb
BUIPKETbI B pa3Mepax

e HacTpolikm nepcoHanbHble 1 Mo TUM POnK NOSIb30BATENS

e [locTynHble BUAKETbI: rpadvk noe3aok, 6anaHc M 3aka3 cyeta Ha npeponnaty (Mo cBoen
KOMMNaHUM WAM [A0YEPHUM KOMMAHUAM), TauM-TMMUTBHI (MO KOMMAHWM MAN TOMbKO CBOWM
3aKka3aM), bnmxanwme noesakn KomnaHuv, mou Byaylme Mnoesfky, MOM 3aKasbl, 3aKasbl
KOMNaHWK, YCAyrM Ha COrlacoBaHWE MONb30BaTENO, CMAMCOK COrMIAaCOBaHWUA, YCIyru,
oxupaatowme 06paboTkM areHTCTBOM, KOHTAKT MEHEIKEPOB, HEOTBEYEHHblE COOBLLEHMS,

TUMbI YCIYT, NEPCOHAsbHbIE MEHEMKEPDI.

Cob6cTBEeHHbIe NoCTaBLUKN

Crnncok pernoHasibHbIX MOCTaBLLMKOB FOCTUHMLY,

+ Komnauus * Knacc s Appec 5 {‘.\Ae”nﬂa. + KonTakTHOE Nnuuo $ Tenedon $ E-mail & MocTraBwuk $ BamoTa
A3UMYT OTene 5 A
Mockea L & 8 8 ¢ Soccnn Mockea, it | iyqs Mapus KpawmnxmuHa 007,(195).931 [ = RUB
Bapwasckoe, 9 90 00
Tynbckan
A3VMYT OTenb Poccus, Mockea , np- T
OnNUMAKNK L 2 & & 4 T OAUMANIACKKIA, 5500 Mapua KpawmxmHa 007 (495) 931 RUB
4 90 00
Mockea 18/1
Poccus, CaHKT-
A3UMYT Otenb 3 x
CaHKT- L 8 8 & ¢ nevepbypr; Sk 3800 CanTbikoBa TaTbAHA 0U7/85) 221 RUB
< J1eprMOHTOBCKMN, A. 60 00
MNetepbypr /
43/1
A3VMYT Otenb 2
cus, IV n. 95) 93
CrMONeHCKan L 2 8 & 4 Poccus, Mocksa, yn 5800 Janunenkos Aptem 007 (495) 931 RUB
CMONeHCKaRA, 8 90 00
Mockea
Poccus, MocCkea ,
AKBamapuH L 8 & & 4 O3epkoBcKan Hab, 6000 otaen 6poHMpoBaHna /495/5802828 - RUB
n.26
Anmaz * W W Poccun, AXTYEMHCK , 10% AHTOHWHa BopucosHa +78514138111 B RUB
Poccus, CaHkT-
AcTopua 2 8. 8 8 & ¢ TiETentypr, 6500 OTaen 6pOHNPOBAHUA 8126037603 . 2 RUB
Bonbwan MopckKas, S
.39
Poccun, CaHKT-
Actopusa L 8 8 8 & ¢ HETEDG'VDF_’ 6500 OTtaen 6pOHNPOBaHUA 8126037 603 . i RUB
Bonbiwan Mopckas,
a.39%

e BO03MOXHOCTb paboTbl Kak C NOCTaBLUMKAMKN FOCTUHUL/TPaHCMEepoB areHTCTBa Mo NpsiMbIM
[IOroBOpaM, Tak 1 ¢ cO6CTBEHHbIMU MOCTaBLLMKAMN FOCTUHUL/TpaHChepoB.

e BeneHue 6a3bl FOCTUHWL, C LIEHOW, 3BE3AHOCTBIO, ONMUCAHUEM, @ TaKXKE BO3MOXHOCTbIO



3arpy3ku dainos (Hanpumep, HGoTo HOMEPOB)
e BepeHwne 6a3bl NOCTaBLUMKOB TpaHCdepOB (TakcK) C ONMCaHMEM aBTOMAPKA, KOHTAKTHLIM

OAaHHbIMU, a TaK)XXE€ BO3MOXHOCTbIO 3arpy3ku CI)aVIHOB
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OTnpasnTb MEHEAXEepPY x Cbpocntb

% CooTHOWeEHME CNPABOYHBIX 33MPOCOB K NOKYNKaM 6 K 1

CrepviTe, 4ToBbl ANA KOMAaHUK COOTHOWEHVE He npesbl

e [octynHble GDS: MixVel, Galileo, Amadeus, S7 NDC, Mon ArenT, Aeroflot NDC, Ural Airlines
NDC, Turkish Airlines NDC

e MakcuManbHOe KOIMYECTBO MAaCcCaXXMpoB B 0AHON 6poHu - 9 uenosek
e 3arpyska 6poHVMpOBaHMI NO rpynmnoBbIM Tapudam
e Twn nepeneta: B 04HY CTOPOHY, Tyaa u obpaTtHo (oaHMM 6UNeToM n pasHbiMm unetamm),
MHOIOCErMEHTHbIN NEPENET C HEOrPaHNYEHHBIM KOTMYECTBOM CErMEHTOB
e Bo3pacTHble KaTeropum naccaxxvnpos: B3pocCsible, AeTU OT 2 Ao 12 neT, aetn o 2 net
e [IpoCMOTpP MOSIHOrO pacnucaHusl pencoB Ha 3aAaHHble MapLpyT U AaTy
e B03MOXHOCTbL 3a4aTb NapaMeTpbl Noucka:
o Knacc 6poHunpoBaHus (koHoM, KomdopT, busHec, Mepsbii)
o [AManasoH BpPeMeHu BblfleTa
O aBMAKOMMAHUK
o Tun peMca (NpsiMoi / BCe penchbl)
0 KON-BO MAcCa)MpoB W BO3PacTHbIE KaTeropuu
e OuUnIbTP HaMAEHHbIX BApWMaHTOB MoO:
O adponopTy BblneTa/npuneTa
o HOMepy peiica

O aBMaKOMMaHUAM



o Tuny peica (NpsiMoii/c nepecagkamn/He bonee 1 nepecaaku, 6€3 CMeHbl asponopTa)
o Tvn Tapuda “Bo3BpaTHbIN"

o Hanunuue Haraxa
o LIeHOBOM AuanasoH
o BpeMs OXuaaHus nepecagku
o BpeMs B NyTn (kak obllee, Tak M Ha KaXKAOM HanpaBieHnn)
o BpeMs BblieTa/npuneta
O COPTUPOBKA HaWAEeHHbIX BapMaHTOB MepeneTa Mno LeHe, KoJ-By Nepecaaok, BpeMEHW B
nonete, BpeMeHu NpubbITMa 1 OTNpPaB/IEHNS, KOIMYECTBY MECT, NpaBuiaM Tapuda
e WHdbopmauum o peice, Tapude, KpaTkme npaBuna Tapuda 1 cpoke BbINMUCKK, a Takxe bonee
MOJSIHbIMA BapuaHT ycnoBuin Tapuda n3 GDS ¢ paclumdpoBKo OCHOBHbIX MOHSATUI
e YnyyweHue Tapuda (Branded fares: nobaBneHune 6araxa, BO3BpaTHOCTM U Np.)

ONEXTA e OdopMiTb B HOBBIN 33Ka3 ~ @ Hazap BopoHuos _ Q (o)) Ee3

= 3akaz N22250277-0719 ~ 7 W3bpanHoe 3 Mepenucka no 3akazy X Asna @ X/0 = TocTHMLb! & TpaHcdepbl i lpyrue yenyrn v

CopTuposatn:

#
Pabouwii v bpeHaMpoBaHHbIe Tapudbi
ko)
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e [pyMeHeHne CKMAOK MO TPEXCTOPOHHMM A0roBOpaM M MporpaMmMaM KopropaTUBHOM
nosinbHocTtu (Galileo, Amadeus, S7 NDC, MixVel, Aeroflot NDC)
e YBeaoMsieHMe O CpoKe BbINUCKKN Buneta, aBToaHHYNSUNS 6pOHMpPOBaHMS MO UCTEYEHNN

TanmM-nuMuTa



MNMonck MapLupyTa Kak ogHUM 6uneToM, Tak U pa3HbiMM BuneTaMm C BOSMOXXHOCTbIO
KOMOMHaUUM HYXHbIX pencoB

NHdopMauma o npaBuniax aMeKTPOHHOM PerncTpaummn no KaXxaon aBMakoMnaHum npu
0(bOpMNEHUM YCNYTK

Bo3mMoXxHOCTb ckayaTb MHbopMaLmio 0 6pOHMpOBaHUK Nepes NOKYMNKOM

MapLipyTHasi KBUTAHLMSI HA PYCCKOM W aHIIMACKOM si3blkax (MeyaTb, COXpPaHEHNE B
pdf-popmaTe, oTnpaBka NO 3N1EKTPOHHON NOYTE, OTNPaBKa B KasleHaaphb)

NHdopmMaumsa 06 asponopTax BblieTa, NpuneTa u NpoMeXXyTOUHbIX MYyHKTOB: pacrosioXXeHue
Ha KapTe, NPOrHO3 NoroAbl Ha TEKYLWWUA AeHb, BO3MOXHOCTb A406aBUTb OT3bIB UK
AOMNONHUTENBHYIO MHGpOpMaumio 06 asponopTte

YcTaHoBKa npuopuTeTHOCTM GDS ansa BbINMCKM aBMabuneTos, HaCTpoNKa 0TOBpaXKeHUs
PEeCoB aBMaKOMMaHWM B 3aBUCMMOCTM OT npuMeHsieMmor GDS

OHNanH-perncTpaums Ha pencbl aBuakoMnaHui no ccbisike (C NepexoioM Ha canuT
aBMAKOMMaHWUN)

3aKka3 perMcTpaummn Ha penc Yepes MeHeakepa areHTCTBa

OdopmneHre Bayyepa aBUakoMMnaHnM Ha NocneayoLmin obmMeH buneta

OT1obpaxkeHne aBTOBYCHbIX U /A NepeBO30K
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OTnpasuTb MeHenXepy x CbpocnTb m

e [loctynHble wnto3bl: PXXO-Lndposble naccaxupckme pelleHus

e MakcManbHoe KONMYecTBO NaccaXXmpos B OAHOM HpoHMpoBaHUM — 4 yenoseka

e OpHoBpeMeHHoe odopMneHne buneTos Tyaa u 06paTHO (C NPUMEHEHNEM CKUIOK)

e WHdbopmauns o rnybuHe 6poHMpoBaHUs Ans pasHbIX TUMOB NOe30B

e B03MOXHOCTb OrpaHMuYNTb NApaMeTPbl MOMCKa MO BPEMEHW OTMNPaBAEHUS UK NpUbbITUS

e Bo3pacTHble kaTeropmu naccaxxupos: B3pocsble oT 10 net, aetn ot 5 go 10 net, aetn Ao 5
net

e [IpoCMOTP MOSIHOrO pacnMcaHusl MOE3A0B Ha 3aZlaHHble MapLUPYT M AaTy: AeTaslbHbIN
MapLUPYT ABWXEHUS Noe3aa, AHAX CNefoBaHNs, O BpeMeHW MpUbbITUS Ha CTOSIHKU U
NPOAOIKUTENBHOCTU CTOSIHKM

e CopTupoBKa HanAEHHbIX BApUAHTOB MO LieHe, BPEMEHM OTMPaB/EHNS/NPUObLITUS,, BpDEMEHW B
nyTW, TUNY BaroHa, HoMepy noe3aa

e OdopmneHue buneta us pasgena «M3bpaHHoe»

e BO3MOXHOCTb MOKYMKWN A0 YeTblpex cocefHUX MeCT Ha OAHOro naccaxmpa



e bpoHnpoBaHmne MecT Ha 3 4aca Ha noesga (eciM NpUMEHUMO)

e ABTOMaTU4ecKas aHHynsIuMs 6poHn Yepes 15 MUMH nocne co3aaHus
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e BO3MOXHOCTb KOHTPO/IMPOBaTb OCTaBLUEECS A0 aHHYNAUUM BPEMS C MOMOLLbIO KOHTEKCTHOMO
MEHIO

e OTobpaxkeHne NKOHKaMM CEPBUCOB BaroHa

e OdopmneHnue x/a bunetos B KannHWUHrpag c Bblaayen Bu3bl

e Bbibop TMNa nuTaHus nocne odopmaeHns buneta (Npu HanAMuMKM ONUUKN B BbiIBpAaHHOM
noesae/BaroHe)

e DIeKTPOHHbIN BUNET Ha PYCCKOM U QHTIMIACKOM si3blkax (neyaTb, coxpaHeHue B pdf-
dbopmaTe, oTnpaBka NO3MEKTPOHHON NoYTE)

e B03MOXHOCTb OTMEHUTH NMEKTPOHHYIO PerncTpaumio nocne ogopmneHus buneta

e ABTOMaTUYeCKWU BO3BpaT buneta

e bBbiCTpoe nepebpoHNpOBaHME aHHYNIMPOBAHHOW BPOHK MO TEM XXe NapaMeTpam 6e3
HEeobX0ANMOCTN MOBTOPHOMO NOMCKa

e [IpuMeHeHne B6OHYCHbIX N AOPOXHBLIX KapT PXX/

e Bce Bo3MOXHble BMAbl TapudoB, BK/OUYAsi HEBO3BPATHbIE



Bo3MoXxHOCTb ohopMneHunst buneta no 6onee HU3KoMy Tapudy 6e3 NOBTOPHOro

corfiacoBaHuA

PICEL EEGT
mecT:

© Anastoro sarona geiict 3 6anoe "PX[, Bonyc", Ckugka no kapte "PXXJ, BoHyc" v JlOpOXHaRA KapTa.

© [Lns sToro BaroHa peiicTeuTeNeH CieyManbHbii Tapud: SENIOR (ot 60 nieT) , JUNIOR (oT 10 fo 21 rosa ANR BHYTPUr
NOKYNKYy BTOPOro Mecra).

3P 3nekTpoHHas perncTpayun byaet obopMaeHa.
onumn

KonnyecTso MecT Ha OAHOTO YenoBeKa: 0AHO

CnncoK naccaxunpos
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Otmena
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e [locTynHble OHMaH-NocTaBLWuKKN: Akagemcepsuc, A&A, OctpoBok, Hotelbook, BpoHeBuk,
C-booking

e Bo3MOXHOCTb 3aaaTb NapaMeTpbl MOUCKA: FOpoA, AaTbl 3ae€34a/Bble3aa, KOTMYECTBO rocTemn
N UX BO3PACTHblE KaTeropuun, KOM4YeCTBO HOMEPOB U TUM pa3MeLLeHNs, Ha3BaHWe
rOCTUHWLbI

e Orumsa orpaHMyeHns nomcka roctuHuy nNo npusHaky HAC: MOXHO Mo YMOMYaHWUIO
NnoKa3blBaTb COTPYAHUKAM BapuaHTbl npoxunsanuns ¢ HAC nnm 6e3 HAC

e bBpoHMpoBaHMe HECKONTbKMX HOMEPOB M3 OAHOMO MNoucKa

e B0O3MOXHOCTb M3y4YeHMs1 NPEANIOXKEHNIA FTOCTUHULL MO MEPE MOJTyYEHUS| BAPUAHTOB OT
NOCTaBLLMKOB

e [lobaBneHue Unm 3aMeHa rocten B npoLecce 6poHMPOBaHMS

e OuUnbTp HaWAEHHbIX BApMaHTOB MO Ha3BaHWIO OTENS, LeHe, 3Be3AHOCTU, Hanmumo HAC,
MOCTaBLUMKY, 6ecnnaTHOM OTMEHE, BKNIOYEHHOMY NUTAHMIO, AOCTYNHOCTY (MO 3anpocy,
cBoboaHas npoaaxa)

e OTO6paxeHne BapuaHTOB NPOXUBAHUSA Ha KapTe, BO3MOXHOCTb Cy3UTb MOWUCK MO aapecy U

paaunycy novcka, CTaHuuM MeTpo, MPOCMOTP HaNAEHHbIX pPSAOM 06bEKTOB

e [lonHas MHdopMauus 0 roCTUHULE M O AOCTYMNHbIX HOMepax OT MoCTaBLUuKa C
pacnonioXXeHMeM Ha KapTe u poTorpadusiMm HOMEpPOB, HaNMMUYNN NUTAHUS U NPaBUA OTMEHDI

e PacwmndpoBka CTOMMOCTM B MHGOpMauun ob ycnyre: CTOMMOCTb HOMepa, CyMMa
NHAMBUAYaANbHOrO BpeMeHn 3ae3aa/sble3na, A06aBNEeHHOro NUTaHus

e BO03MOXHOCTb 3anpoca paHHero 3ae3fa/no3aHero Bole3aa 1 nepecyeTa CToMMocTu (Ans
HEKOTOPbIX MOCTaBLUNKOB)

e [lobaBneHne NNaTHOro NUTaHMS, AOMNOMHUTENBHOM KPOBATHU Ha 3Tane 6poHNPOBaHUS

e Bayuep Ha npoxuBaHue (neyatb, coxpaHeHue B pdf-chopmaTte, coxpaHeHue cobbiTms B

KaneHaape, aBToMaTuyeckas oTnpaska buneTta Ha Email nocne BbINMCKK, AOCTYMHOCTb



buneta B 3aKase 1 XpaHUNULLE AOKYMEHTOB B Npoduie KoMnaHum)
e BO3MOXHOCTb BHECEHUS M3MEHEHUIA NOCe BPOHMPOBaHNS
e BepneHwue 6a3bl oTENEN MO NpsIMbIM AOrOBOpPaM, BbiAaya BapuaHTOB B OOLLEM MOUCKE
e CnpaBOYHMK CUHOHMMOB: BO3MOXHOCTb CBEAEHWNS HAa3BaHUN FMOCTUHML, U aAPEeCOB OT PasHbIX

NOCTaBLUMKOB A/1d YNpoLeHNA NoncKa

Haiigeno sapuanTos: 172

OTPUALTPOBaTD NO HA3BAHMIO: 3Be3gHoCTD: Llena 3a nepuop:

bess621@ 1% 2% 3% 4%k 5% ‘i s
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TpaHcdhepbl

e [loCTynHble OHMANH-NOCTaBWMKK: Iway

e OTobpaxkeHne Bcex AOCTYMHbIX BapuaHTOB TPaHCMOpPTa C yKa3aHMeM Kfacca, BMECTUMOCTH,
LieHbl 1 NPUMEPHOro BpeMeH B NyTU NO 3aZlaHHbIM NapaMeTpam MapLipyTa

e [Mnbkme Tapudbl: BO3MOXHOCTb BblbpaTb 60nee H13kuin Tapud, 6€3 BKIoYEHMST Tabnnyku
AN BCTpeuu, AeTCKOro Kpecna u Apyrux ycnyr

e VHdopmauus o npasuniax npeaocTaBneHns YCIyrn u aHHynsauumn 3akasa nepeg

6poHMpoBaHneEM

e ABTOMaTU4YeCKoe NOATBEPXAEHME 3aKa3a
e MapLpyTHas KBUTaHUMS (NevaTb, coxpaHeHue B pdf-popmaTe, oTnpaBka Mo 31eKTPOHHOM
noyre)

e BepneHne cobcTBeHHON 6a3bl NOCTABLLMKOB MO NPSIMbIM 10rOBOpPaM



A>dpoakcnpecc

JoctynHbii noctaBwmk: PXXA-LndpoBble NaccaXnpckue pelleHuns

Bo3MOXHOCTb ocbopMneHnst 6uneTos No BCEM AOCTYMHLIM Y NOCTaBLUMKa BUAaM Tapuda
MNpocMoTp pacnucaHus

OdopmneHne 6MneToB Ha HECKOSbKUX MaccaXmpos

MeuaTb 6UneTa, coxpaHeHue B pdf-dhopmaTte, oTNpaBKa Mo 31eKTPOHHOI NouTe

CTpaxoBbie NoJIUChbI

JlOCTyMHbIN NocTaBWwmK: AnbdacTpaxoBaHue
B0o3MOXXHOCTb NPUBSA3KN CTPAXOBKM K OCOPMIIEHHON YC/yre U aBTO3anoJ/IHEHNE AaT
BbI6Op CTpaxoBbIX PUCKOB M CYMMbI MOKPbITUS

CrtpaxoBol nonuc (neyatb, coxpaHeHue B pdf-popmaTe, oTnpaBka Mo 3N1EKTPOHHON noyTe)

OcdnanH-ycnyrm
VIP-3anbl

CTpykTypupoBaHHas ¢opma 3as1BK1 15 3anosIHEHUS HeobX0AMMbIX NapaMeTpPoB Mpu 3akase
BUM-o6cnyxmeaHus

BO3MOXXHOCTb MPUBSA3KM YCNYrn K aBnabunety

MonCK AOCTYMHbIX NPEANOXEHUN C YKa3aHWEM MOCTaBLUMKA, CTOMMOCTH, AONNaThl 3a
CPOYHOCTb

Kaxkgoe npeanoxeHve coaepXXut onvcaHne 3ana, MHbopMaumio 0 NpeaocTaBnsieMblx
ycnyrax, npaeunax NpuneTa, BblfieTa, NOSIOXEHNE O NPUEME N aHHYNIAUUN 3aKa3a

BeneHve cBoei 6a3bl nocTaBwmkoB BUM-06cnyxmBaHus, onMcaHus 3an0B 1 Tapndos



MeponpuaTusa

CTpyKTypupoBaHHasa opMa 3asiBKM ANs1 3arnosIHEHUSI HeobxoaMMbIX NapaMeTpoB (MNoLaaKa,
AaTbl, BPEMEHHOW MHTEPBan, TUM paccagku, KoJ-BO YYaCTHUKOB, 610aKeT, 0bopyaoBaHue,
nuTaHue u T.n.)

BeneHne cobcTBeHHON 6a3bl NnoLWwaaok

Bbl6op nnowaaok M3 Cnucka no ykasaHHOMY ropoay Win yka3aHue MOoWaAKy He U3 Crvcka
NpeanoXeHHbIX

MpukpenneHve dainos k ycnyre

Typbl

CTpyKTypupoBaHHas ¢opMa 3asiBKM AN 3aMn0SIHEHMS] HEO6X0AMMbIX NMapaMeTpoB

MpukpenneHve dannos K ycnyre

Ycnyrmn B cBo6ogHoun popme

duKCpoBaHME B 3aKase NobbIX NPeACTaBUTENbCKUX PACXO0B COTPYAHMKA

BeneHve cobcTBEHHOM 6a3bl MOCTABLUMKOB /151 KOHTPOJIS BHYTPEHHMX PAcXoI0B Mo Nnoesake
YKkasaHue Buaa pacxoaa, CyMMbl 3aTpaT, Nep1oaa U KOMMeHTapust

Bo3MOXXHOCTb 3aKka3aTb Nllobble Apyrue ycyru oT areHTCTBa, He NpeacTaBieHHbIE OHMAaMNH
(mon. cepBUCbI aBUAKOMMaHWIA, /4 3a pybexxoM, apeHza NOMELLEHUS], CripaBKa O

3aBepLUeHUM NepeneTa 1 np.)

'padpuk noesnok

®uKcMpyeT BCe YCNyru no MapLupyTy COTPYAHWUKOB, AOCTYMNEH NOMb30BaTENSM B peXume
peanbHOro BpeMeHM

BO3MOXXHOCTb yKa3aTb Nepuoj UM TOMbKO HayanbHYyO AaTy
MpocmoTp rpacvka No OAHOMY HOPANLLY MM MO BCEW Tpynne KOMMNaHWui

®OUNbTP, UCKNIOYAIOLLNIA ELLe HE KYMNJIEHHbIE YCITYT1
BbICTpbIVi Nepexoa B rpadvk COTpyAHUKA, B Mpoduib COTPYAHMKA
KpaTkasi uHdopMaumsi No ycryram npy HaBeAeHUN Ha MKOHKM

CkaumnBaHue rpaduka B popmate Excel



Ponv nonb3oBaTenen A2 KOpnopaTMBHOMO KJIMEHTA

CoTpyaHUK: paboTaeT B CUCTEME, HO CO3JAET, BUAUT M PeAAKTUPYET TOSIbKO CBOWM 3aKasbl U 3aKasbl,
B KOTOPbIX OH SIB/IAETCA KOHTAKTHbIM JIULOM U/ NACCAXKMUPOM.

MpeactaBuTENb KOMMAHWM: MOXET paboTaTb Kak C COOBCTBEHHbIMWM 3akasaMu, Tak M C 3aka3amu
KoJner BCew rpynmnbl KOMMNaHWM.
PaclumpeH cdyHKUMOHan paboTbl BHYTPU CUCTEMBI, AOCTYMN K HACTPOMKaM KOMMNaHWUW.

YHpaBneHue noesaKkamMm B paMKax XOoJN1AUHIa

e [MOKMM  MexaHM3M  CO34aHuMs  CTPYKTypbl  KOMMaHuuM (N0 YHKUMOHaNbHOMY,
TEppPUTOPUaNbHOMY MPU3HaKy, NPU3HaKy BbIMYCKAaeEMON NpOAYKUMM U T.M.)

e ABTOMaTU4eCKOe pa3HeceHMe pacxoAoB Mo noapasaeneHusMm

e EaunHble ycnosust n npaBuna anst BCEN KOMMaHUM

e [MbKas HacTpovika AN OTAENbHbIX MOAPA3AENeHUMN W COTPYAHMKOB C YYETOM MpaB
NoSb30BaTENEN Ha AOCTYN K 3aKa3aM KOMMaHum

e KOHTpONb pacxodoB Mo BCEW KOMMAHWMM B peasibHOM BPEMEHM

e ABTOMpPMMEHEHUE NPU3HAKOB K Pacxoay ANs aHanUTUYEeCKMX OTYETOB

e AHaNUTUKM NO KOMMAHUSAM N NO KOHKPETHOMY MaccaXxupy

e PasrpaHuyeHune npas AOCTYNa No noapasaesieHnsam



ONEXTA

TpeBen-nosiMTuKa

@ ObopMnTb B HOBbIIT 33Ka3 v

Hazap Bopoxuos

Q

o)

KapTqua KOMIMaHunn Sox:
Wudo
TpeBen-noaAnTMKa ANA KOMNaHnUn
Hactpoiikn
+ Co3natb HOBYIO rpynny nNpaesun
BosHarpaxaenua L VIO Tpyuay.np
Mos xomnaHua
Anpeca gocTaBku
asBaHMe rpynnbsi nUcaHue rpynnsl asuna asuna
= H Py o Py Asmanpasuna X/B fp Np
Mowu coTpya... npasun npasun npasuna FOCTHHML TpaHchepos
AHaNUTHKN
Taen He Donee T.p.
O 6 30 6 5 2 4
3-e foroeopbi
— C
M OTPYAHNKHU
SHIODNRE Mowu npasusia noesaku
eHeaXepbl a3BaHKWe rpynnbl Npasua: Taen
< Meneaxep H o
Mocrasumkm Tpynna nNpaenn AnA KOMMaHum:
OnucaHue rpynnbl Npaenn: He Gonee 30 T.p.
banakc
ABuanpasuna
JLokymeHTbl
Mpegnouuraempe ScHa  Lewa  Bpemas  Bpems oo o Bpema  [awrenswocts |O7PK°
C Hanpasnenwe Knacc or Ao nym™oT  nyTM Ao MUHAMBNLHbIR
Xembl aBuaKoMnaHuu ®UB) (RUB) (4) ) Ompasnenua NpMGLITHA NeEpECanoK A0 T
YTBEpPXACHUI
Jeobex  Gumec 30900 Her e
3a pybex nepebiit 10 ot Hert e
X/O npasuna
Tonoxo
Lena ot Llena no Bpema s nyTw o1 Bpema B nyTw 0 =
Ne Paspewatouiee Hanpasnenume Knacc (RUB) (RUB) (4) ) ::ph:;ﬂllhﬁhlﬂ

e Co3pgaHue npaBui AN KOMaHAMPYEMbIX COTPYAHMKOB NO aBuanepenértam, x/a nepeBoskam,

TpaHChEPHOMY 06CTY>XMBAHUIO U PA3MELLEHUNIO B FOCTUHULAX.

e [loCTynHble napaMeTpbl ycnyr ans HaCTpOﬁKM TpEBEN-NOTUTUKN.

ABUa

X/a

OTtenu

TpaHchepbl

Knaccol 6poHnpoBaHus

Twvn BaroHa

LieHoBOM NUMUT

Knacc aBTO

HanpaBnenus (BHyTp., HanpaBnenue (cTaHummn HanpasneHus LleHoBOW NUMUT
MeXayHapoAa,., Mex OTNpaBneHns/npubbITUS nnm
AYHapOA., Mexay P /np (crpaHby/roposa)
ropogamMn) CTpaHbl)
LieHoBOW nUMUT HassaHue noesaa 3Be34HOCTb HanpaBnenue
(BHYTpeHHee/
MeXAayHapoagHoe)

MpoueHTHOEe OTK/IOHEHNE
LieHbl OT IMMMTa U
MWHUMaJbHOro Tapuda

Twvn BaroHa

MUHMManbHbIN Tapud

MWHUManbHbIN Tapud

Bpewmsi BbineTa/npunera

Knacc ob6cnyxunBaHums




Bpems B nytu (0T 1 o) LleHoBOW nUMUT

[AnvuTenbHOCTb nepecagok Bpewmsi B nyTh (OT 1 0)

MpVOpUTETHBIE aBMAKOMMAHWUK MUHUManbHbIN Tapud

MuUHUManbHLIN Tapud 3anpeLatowme un
paspeluatome npasuna

3anpeLiatoume un
paspelialowme npaeunia

e HeorpaHnyeHHOE KONMYECTBO FPYNN BHYTPWU NpaBu/l NOE340K
e Bo03MOXHOCTb NpuBA3bIBaTb COBCTBEHHBIM HAabOp MpaBUI U BIOMKETHLIX IMMUTOB KaXAoMy
NoJSIb30BaTENHO

e ABTOMaTU4YECKUI KOHTPOJ1b TPEBEN-MOJINTUKU MNMPU BblAa4YE€ PE3Y/IbTATOB MNOUCKA.
o BblgeneHve LBETOM BapvaHTOB, HapYyLUAKOLWMX MNOUTUKY

o TpeboBaHWe yKa3aTb NPUYNHY HapyLLEHWS]
o CoxpaHeHue B 3aKka3e Tabnuubl UEeH, NPEANOXEHHbIX CUCTEMON HAa MOMEHT
6poHMpoBaHns

e KOHTpOnb 3a BbIOOPOM MMHUMAsbHbLIX Tapn@OB Kak B paMKax oTAenbHou TI1 kakgoro

COTPYAHWKA, TaK M ANs BCEM KOMMAHWM HE3ABUCUMO OT Hanuuus Tl

e KOHTpONb HapyLlleHWn TPeBEN-NMOMUTUKA Ha CTaaMM MOKYMKW YCIYrn C MOMOLLbIO NPUBSI3KM
K CXeMe COorlacoBaHusi

e YKasaHWe MpUYMHbl HapyLleHUs TPEBEN-NOAUTMKM Npu  OpoHMpoBaHUM Tapuda, He
COOTBETCTBYIOLLErO B NPOMNNCAHHLIM B HEM OFPaHUYEHUSAM

e OTyeTbl N0 HapyLWeHUaM TpeBen-nonTukK (YCnyru, cymma, COTpyaHMKKN) 1 Bbibopy

HEMUHUMaNbHOro Tapuda (Npu4YMHbI BbI6Opa, ynyLweHHas SKOHOMUS, YCIYyrn, COTPYAHUKN).



YyeTt pacxonos (AHAJINTUKN)

AHANUTUKKW KOMOEHWUK
ECnW Bbl XOTHTE PA3HOCHTD CBOM 2aKa3kbl N0 HEKOTOPbIM NPU2HAKaM (MPOeKThI, FPYNMbI M T.N.), TO Bbl MOXKETE 23[1aTh HA3BAHMA ITHX
AHAMMTHK AR Kax 400 KorMnaHnK. [ocne 3Toro NpK Co34aHni 3akaza OyayT JoCTYNHE NOAA ANA YKa3aHMA 3Ha4eHUiA 3THX NPHIHAKOB.

3303MTe IHAYEHMA AHANUTHE MO YMONUYHKKD. NP CO303HMK 33K333 OHKW NOACTIBATCA AETOMATHUYSCKK NDPH YCNOBWK, UTO Bbl - KOHTAKTHOS
NHUO B 2aKaze. SHAYSHHA MOXHO NOMEHATD NPM COZ0aHWK M PEOAKTHPOBIHWK 33Ka3a.

HazBaHue aHaANTHKH Onucanue Ei%g;:;:pa g%‘;i’_’fg::b ?ﬁéﬁ:ﬁg;agaa DelcTens
Budgat code HeT oa @ Bugra & =
Conkract amounkt aa oa & Buaka & x
Department HET na @ Bugna &S =
Project HET HET & Buana Fs =

CuCTemMHble aHANUTHKK
BrMHOUUTE BHONMOCTE aHANMTUK, eCAK X0THTe GoprMUpoBaTE OTYETHI N0 KOM3HAWPOBKe, OTKNKYMTE BCe

MepepasaTe

HazBanHe aHaNMTHKK OnHcaHue B 63K-0bHC BHAMMOCTE JdeHcTena
MecTo HasHadeHKa HET CkpbiTa r
Hayano KomMaHOMPOEBKKH HET CrpeiTa r
OKOHYaHWE KOMAHAWPOBKH HET CkpbiTa &

TMBKMA MEeXaHU3M ANs CO3AaHUS aHANMUTUYECKUX CMPaBOYHMKOB ANS pa3HECEHUs Pacxo/oB
MO pas3fiNyHbIM CTaTbsIM 3aTpaT, aHanu3a naTTepHOB OpPOHUPOBaHWSA, LUENeNn NOe3AoK,
(byHKUMOHANbHbIX NoApa3AeneHnii UNn NPoEKTOB.

3aKpensnieHne 3HaYeHUn aHaNMUTUK 3a OTAENbHLIMU MOJSIb30BATENSIMU U MPUMEHEHNE UX NpU
CO3AaHMK 3aKasa

MNprMeHeHWe aHanNMMTUK ANS BCEro 3akasa M B OTAENbHOCTM ANs KaXkAoro naccaxupa
HeorpaHnyeHHoOe KOIMYECTBO CNPaBOYHMKOB M 3HAYEHUI B HUX

Bo3MoXxHOCTb 06513aTeNbHOro/Heoba3aTeIbHOro 3anosIHEHUS 3HAaUYEHMI B 3aKa3e
BO3MOXXHOCTb M3MEHEHUSI aHANUTUYECKUX 3HAYEHUIN, MPOMMUCAHHBLIX MO YMOSYaHWUio, B
npouecce opMMPOBaHUS 3aKa3a

Tunbl aHaNUTUK: BbINAAAMOLLMIA CNINCOK, CMMCOK C HECKOMBbKMMW 3HAUYEHUSIMU, TEKCT, YNCIIO,

Aata, eanHunubl ISMEPEHNUA N CYMMbl



BO3MOXHOCTb YKa3aTb HECKOSIbKO 3HAYEHMWI B OAHOW aHaNUTUKE ANl pa3HECEHMsI pacxXxodoB
MO pa3HbIM CTATbsIM

HasHauyeHne OTBETCTBEHHbIX 3@ AaHHbIV BUA pacxodoB COTPYAHUKOB (yBeaomieHue 06
odopMneHnn ycnyr no 3akpensieHHoMy 3a HAM BUAY PacxofoB)

HacnefnoBaHWe aHaNMTUK roJIOBHOM KOMMaHWM A0YEPHUMU OpnLaMK

OTYET MO aHa/IMTMKaM: rpynnupoBKa 0pOpPMNIEHHbIX KOMMAHWEN yCnyr B pas3buBke Mo

aHa/IMTUKaMm, Tunam ycnyr, CyMmmam m KOJIM4ecTBy

Mo yMONMYaHMIO HACTPOEHHbIN 610K “CUMCTEMHBIX” aHaNMUTUK Ans (popMUMpPOBaHUS NpuKasa C

BO3MOXXHOCTbIO BK/TIOYEHUA, NEPEaYyn B 63K-O¢VIC Ang BblICTaBNEHUA CHETOB

Cucrema cornacoBaHusi noe3fok

CxemMbl YTEEPXAEHWA A8 KOMNaHUK

+ CO3NATh HOBYK) CXEMY YTEEDMNEHHI @ CKONMPOEATb AOYERHHM KIPAKUEM

Konuyecrteo KonwyecTteo Cot —E
Hazeanue cxemsl MpumMeHASTCA VPOBHEH YTEEpXOAWMX YpPOoBHEH YTEC P OAMOLMX u:ngiﬂayrou.l,ux
YTBEp¥OCHHHA K 3aKazam YTEEpPMACHMA B cxemMeBez TN yToep¥AceHHA B cxeme c TN e
e3 T cTn ¥
Green badge Kpore yacTHeX 1 3 1] 0 5 x

Cxema yreepxaenunid (Mepebiit kanan) Green badge  # Mamerims vaszznne

MpUMEHMTE CXEMY B TOM YMCE M K YACTHBIM SaKasam - HacTHBIE SaKasbl OTK/NEHb!
YPOBHW ANA ¥TBEPXAEHWA MPW ODOPMIEHWI BCEX ZAKA30B

YpoeeHb YTEepXaarowmy Ha ypoBHe

YpoeeHb N21 3

Jom#Hbl yTEEDANTE!

Kaxabii uz cnucka (@) Mool 13 cnncka

© Haonegoe Nvunxepme MazuMToBmy
© OHydpHenko Nyuaxepme Anbbepto ) @ Lynap Bawnae Natudoamny

B xauecTee yTESPHAaHWErD MOXET ObiTh EoIBpaH NHGol He TECTOBEIM aKTHEHEIR

Nob306aTeNb C POALID "NPeACcTaEMTENb KOMNAHKMK"

YPOBHW ANA YTBEPXAEHWA MPW ODOPMAEHN 3AKAZOB C HAPYLLEHWEM TPEBEN-NMOJMTUKN

YpoeeHb YTEep#wOarolWMy Ha YpoBHe




CxeMbl cornacoBaHus:

1.
2.
3.

Bce 3aka3bl NpoxXoaaT NpoLeaypy COrnacoBaHus
3aKasbl NPOXoAsT Npoueaypy COrfiacoBaHMsi NpU HapyLWEHUWU TPEBEN-MOIMTUKN
3aKasbl COracytoTCs Mo OAHOW CXEME, NMPY HaPYLUEHWUWN TPEBEN-NONUTUKN —

no Apyrov cxeme (MpUMEHEHME [ABYX CXEM).

Kaxkgas cxeMa MOXEeT BK/IoYaTb HEOrpaHNUYEHHOE KOTMYeCTBO ypOBHeVI cornacoBaHus.
Ha KaXxaoM ypOBHE COrnacoBaHms MOXXHO YCTAaHOBUTb HEOrPpaHUYEHHOE YNCIIO NNL,
MMEKLWNX NPaBO aBTOPN30BATb NMOE3AKN.

Ha KaXxgoM ypoBHe aBTOpU3aLMN MOXKHO YCTAaHOBUTb OAWH U3 NPU3HAKOB:
O 3aKa3 CHUTAETCHA COrnacoBaHHbIM MpU YTBEPXAEHUN nobbIM 13 crnmcka

YMNOJIHOMOYEHHbIX COTPYAHUKOB
O 3adKa3 CHUTAETCA COr1laCoBaHHbLIM MpU NOJIy4YEHUN NMOATBEPXKAEHUA OT Ka>KA0ro 13
CMnckKa ynoJIHOMOYEHHbIX COTPYAHUKOB

BO3MOXXHOCTb 3aMeHbl yTBEPXAAIOLWEro COTPYAHMKa B rnpoLuecce cornacoBaHus
nnn 6poHNpoBaHUSA

dukcaumsi onepaunii, CBsI3aHHbIX C MPOLIECCOM YTBEPXXAEHNS, B UCTOPUM 3aKasa
ABTOMaTMYECKOE NepedbpoOHMPOBaHME X/A YTy Npu NO3AHEM COrlacoOBaHMM

BO3MOXXHOCTb COrnacoBaHus 3akasa Mo CCblIke B MUCbME U B MecCeHakepe

CucreMa OTYETHOCTHU

finy

OTUET 33 nepuoa: 01-08-2024 B - 30-09-2024

Komnanus: First Channel

Co BCEMM NOAPAZARNEHUAMM
Bug vonyru: Ana /0 TOCTHHMLBI TpaHcdepsl CTpaxoBkW Asposkcnpecc Typbl Yenyri B ceoboaHoi dopme
Cratycyomyri: 3abpoHKpoEaH Boinucax OTMeHEH OTMEHEH B Kacce
Tvn 2akazoe: 33Kazbl KOMMAHWK YacTHbIE 23Kazbl

CoTpyaHue &

[aTa oTnpaenexua,
2aceneHuA

[EE

lopog ©r

AHANNTHKK:

4+ NoBzEMTb HENUTHKY

HaBopbl nonei: Bce nonA - @ Hoebiil Habop noneit pen.



e OTYeTbl AOCTYMHbI B IMYHOM KABUHETE B KPYr/TIOCYyTOYHOM pPEXUME.

Buabl oTUETOB:

O

"PacnpeaeneHne 3akas3os No noapasgeneHuam” — npocMOTP 3aKa3oB B pa3spese

no,qpaap,eneHMﬁ KOMMNaH1Un B NpoLEHTHOM COOTHOLLEHUN

"OTyeT No ycnyraM" - 3akasbl KOMMaHUM B pa3pe3e noapa3aeneHMn KOMMNaHum, TUMoB
n cratycos ycnyr. OT6op BO3MOXEH MO pJaTaMm, TunNam W craTycam  YCayr,
COTPYAHMKaM, AaTe Hadyana nyTewecTBusi, FopoAy Ha3HayeHus, aHauTuKaMm n Kux
3HaYeHUsIM, a TaKKe MOXHO MCK/OYMTb YacTHble 3akasbl COTPYAHWKOB. YAobHas
HacTpoMka Monen, HeobxoauMMbIX Ansi OoTobpaxeHuss B oT4yeTe. B0O3MOXHOCTb
COXPaHUTb HaCTpOEeHHble (MUAbTPbI U OTOOPLI.

"CraTuctmka no asumakoMnaHusM" — cBOAHas WHdoOpMaumMsi O Kon-Be 6uneTos,
NepenétoB M CyMM MO Ka)XAoW aBMakoMMnaHwu. Pa3BepHyTasi MHdopMauus Mo
KaXkAOMY NepeBO34MKY M AaHHbIM, CrpYNnMPOBaHHbLIM MO KaXXAOMY Hamnpas/ieHMIO.
"Bbl6Op HEMUHWMMaNbHOro Tapuda" — KOHTPO/Sb MPUYMH BblIbOpa HEMUHUMANbLHOIO
Tapuda 1 ynyLweHHOM 3KOHOMMM 3a nepuod. OTYET MOXXHO (pOpMMPOBaTL Kak Mo BCEM
yCnyram oHOBPEMEHHO, TaK M MO KaXXAoW B OTAENbHOCTU

«BblbOp MWHMManbHoro Tapuda» - OT4YET N0 COTPYAHMKaM C  HavbosblUMM
KOMIMYECTBOM ycnyr, 0(hOpMIEHHbIX MO MUH. Tapudy

"Cratuctmka no nokynkam 6uneTtoB A0 OTnpasneHus” — cBogHask WHdopMaums o
KOJIMYECTBE U CTOMMOCTM BUNETOB M YCIYT C FPYNMNUPOBKON MO YMC/TY IHEM C MOMEHTA
6poHMpOoBaHNS A0 Havana noesaku

"Ycnyrm B pasbuBke no aHanutukam" — cBogHas wHdopmauua no ycayram B
pa3buBke NO aHanUTUKaM, C yKasaHueM O6LMX CyMM MO KaXXAoMYy BMAY pacxoaos, a
TaKxe B pa3buBKe No TUMaM ycnyr, CyMMaM U KOM4ecTBy

"HapyLweHus TpeBen-noimtukn" — yciyru, no KOTopbiM Oblnn HapylueHbl npaBuia

TpEBEN-NOTUTUKHN

"T'padpmk noespok" — npocMOTp rpaduka KOMaHAMPOBOK COTPYAHWMKOB MO KaXXaoM
KOMMNaHuu
"M3MeHeHne 6anaHca KoMnaHuMM 3a nepuoa"’ — BeAOMOCTb MO B3auMopacyeTaM C

NOCTaBLLUMKOM 3a T€Kyu.|,VII7I mecay
«OTYeT no npuMevyaHnam» — CNUCOK COTPYAHWUKOB WIN KOMI'IaHVIl\/’I, B KapTO4dKaX

KOTOPbIX YKa3aHbl Kakune-nnbo KOMMEHTapun



TpE&xXCTOpOHHME AOroBOPbI U NPOrpaMMmbl

KOpNopaTUBHOMW NNOAA/IbHOCTU

e [IpMMEHeHME CKMAOK MO TPEXCTOPOHHMM AOrOBOPaM W MPOrpaMM KOPropaTUBHOW

NOSINbHOCTM aBuakoMnanui (peannsoaHo ans GDS Galileo, Amadeus, S7 NDC,
MixVel, Aeroflot NDC)

e ABTOMaTMYECKOE NPUMEHEHME KOPMOPATUBHBIX TapMOB 1 KOAOB BOHYCHbBIX NPOrpaMMm

e [IpnopuTETHbIE MNOCTABLMKN AOMNOSTHUTENBHO BbIAENAIOTCA U3 BCEX NPEaIOXEHHbIX

BapnaHTOB

o OuKcMpoBaHWe NpU3HaKa NpUMeEHeHUs KOpI'IOpaTVIBHOﬁ CKMAKU B paCcHeETE CTOMMOCTU YCIyTH

e OT4eT 0 NPMMEHEHHbIX CKUAKax

3aHeceHue AaHHbIX O COTPyAHUKaX

e OO6HOBNEHME AAHHbLIX O MOb30BaTENSX B CUCTEME BO3MOXHO HECKONbKMMK criocobamu:

(©]

(e]

PY4YHON pexuM (Co34aHMe KapTOYKM MyTELWECTBEHHMKA B OHMNANH-CUCTEME)

MMMOPT COTPYAHMKOB (C MOMOLLbIO CMIUCKA C COTPYAHMKOB U3 3apaHee
noaroToBneHHoro gana Excel)

06HOBNEHME AaHHbIX B Npodunsx Yyepe3 HTepdeinc (A0CTYNHO aaMUHY)

AobaBneHve Nonb30BaTeNEN Yepe3 BPEMEHHbIE CCbITKM (COTPYAHUKW 3aMONHAIOT CBOM
KapTOYKN CAMOCTOATESNTbHO MO BPEMEHHbIM CCbl/IKaM)

NHTErpauusi oHNanH-cuctembl ¢ HR-6a3om knveHTa Yyepe3 HTTP-based API



KomMnauma:

Pont nonk20BaTens:

DamMHAKA:

Wram:

OTyecTeo:

Mos:

[aTa poxOSHKA:

NMpocdpunb coTpyaHMKa

First Channel

MpeacTaenTENb KOMNaHUK

BuHokyp Mepesectu @ Vinokur
Cepreit © MNepesecta Sergei

MeTpoeuy
HeH. My, He 3anaH

13-05-1960

MpaxOaHCTED: Pocoua

Tpeeen-noaAnTHKS: Crade |

CxeMa VTEEPXKIEHUA
yonyr:

Creen badge

AocTtynHble onyuu

OnucaHue

®UO, rpaxkaaHCTBO

ABTOMaTU4YeCKas TpaHCAUTEpPaLMs C PyCCKOro Ha NaTUHULY U C
NaTUHULbI Ha pycckuii (Npy BblIBOpe rpaXkAaHCTBa) C BO3MOXXHOCTbIO
Koppekumn. BupTyanbHas knaBuaTypa Anst aHrIMNCKOro

nHTepdeica.

KoMnaHus

MprHagNeXHOCTb COTPYAHUKA K OpAULY UNK NoapasaeneHuto

Ponb nonb3oBaTtens

YcTaHaBnMBaeTCq aBTOMaTUYECKU, U3MEHEHUE PO BO3MOXHO

yepes ynosiHoMO4YeHHOE MNLO0 KOMMNaHUn

MacnopTHble AaHHbIE

JlocTynHble BUAbI AOKYMEHTOB: Hal. NMacrnopT, 3arpaHNYHbIN

MacnopT,CBMAETENBCTBO O POXAEHWUN UM MHOCTPAHHbIA AOKYMEHT

KoHTakTHas

NHbopMaums

Paboumnin/MmobunbHbii TenedoHsl, Email (ans nepeHoca B 3aka3 u

OHNanH-ycnyru), TenedoH Ans A0CTyna Yepe3 MecceHaxXepsl




MNpymMeyvaHns [ononHutensHas nHgopmaumns o naccaxxmpe B ntobom gopmMaTte
(NpeanoyTeHNs naccaXkmpa, CTaTyC COTPyAHMKA, AOMN. AAHHbIE O
npoueaype 06CnyxvBaHnsa u T.n.)
NHdopmaumsa yaet goctynHa npy noncke n 6poHMpoBaHMMN.
Bu3zbl Bu3bl, BblAaHHbIE NOMb30BaTeNto (CTpaHa, AaTbl)

TpeBen-nonuTuka

Cxema TpeBen-nofnTnku, NpMMeHMMas s CoTpyaHuKa.

MpaBuna npeaBapuUTESIbHO NPOMUCHLIBAOTCS B NPOdUIe KOMMNaHUK

OdopmMneHune 3akasos

Ha COTPYAHWKOB BCEX
KOMMNaHun,
NpUHaanexalumx

rONOBHOM

BkntoueHne gaHHOM hyHKUMM NO3BOSIMT NPeACTaBUTENIO HE U3
rO/IOBHOM (NOAYMHEHHOMN) KOMMNaHUM 0POPMASATL YCIYrK Ha
COTPYAHUKA M3 rOIOBHOM KOMMAHUK, OCTaB/sAs Npy 3TOM
NOAYMHEHHOE OP/IMLO, K KOTOPOMY OH OTHOCUTCS, B KadecTBe
nnaTenblumka, a cedbs unm CoTpyaHMKa 3 CBOEM KOMMaHUM - B

Ka4yeCTBE€ KOHTAKTHOIo Jinua.

CxeMa yTBepXaeHus

ycnyr

CxeMa aBTOpU3aLMM 3aKasa, NpUMeHUMasi Npu oPOPMIIEHUN YCIyr

Onga AaHHOro Nonb30BaTens

TabenbHbIN HOMep,
AOMKHOCTb,

CTPYKTypHOE
noapasaenexHue

Monsa ana hopMMpPOBaHMS NPUKa3a U aBaHCOBOro OTYETA

Mcnonb3oBaTb
APYryrO0 KOMMaHWUIO
npwu co3aaHumn

3aKa3a

Bbi6op topnnua, koTopoe byaeT yCTaHaBAMBATLCA MO YMOMYAHUIO B

3aKase 419 BbICTaBNeHus cyeTa (akTyasbHO Anst FPYnn KOMNaHWuii)

A3bIK MHTEpdeNica

MOXHO BbI6paTb aHMMACKUIA, YKPAUHCKUIA, FPY3UHCKUI, €CNN B

KOMMaHMU BKIOYEHA OnNnunusa MynbTUA3bIYHOCTU

43bIk aBMabuneTa

YcTaHOBKa $3blKa, Ha KOTOPOM KOHTaKTHOMY /ULy M CO3A4aTeNo
3akasa byayT aBTOMaTUYECKN OTNPaBNSATLCS 611aHKM MapLUpPYTHOW

KBUTaHUUK (aHrn/pyc)

BpeMeHHas 30Ha

Bbl6op 4acoBoro nosica, B KOTOPOM HAaXOAWUTCS COTPYAHMK (Ans

KOPPEKTHOr0 0TOBpa)keHNsi BpeMeHW B yCyrax)




[AByxcdakTopHas
aBTOpU3aUUS

[oCTynHO nonyyeHne pa3oBoro nNaposnsa Ansa sxoaa yepes SMS

nnn npunoxeHune Google Authenticator

CraTtyc B cucteme
(Bkn/Bblkn)

YNOMHOMOYEHHOE MU0 MOXET 3ab/10KMPOBATb COTPYAHWKY AOCTYM K

cucteMe (HanpuMep, Npy YBOSIbHEHWN)

YBenomneHus

HacTpolka yBegomnennii Ha Email naccaxkupa o co3gaBaeMbix Ha
Hero 3akasax B CUCTEME:
- UI3MEHEHME CTaTyca 3aKasa

- yBeAOMJIEHNE 060 Bcex AEUCTBMSX NOJIb30BaTENS

- yBegoMneHust Ha Email 060 Bcex HOBbIX COOBLLEHNSX B Nepenucke
3aKasa

- yBeioMnieHns Ha Email 06 ncredeHmmn cpoka 6poHMpoBaHus
aBnabwuneta

- SMS-yBegomneHns (Npu HaAM4YMKM NOAKNIOYEHHOTO B KOMMaHUN
cepsuca)

- YTBepXXaeHue B MecceHakepe

[laTa nocneaHen CMeHbI
napons

dukcupyeTca aaTa YCTaHOBNEHMSI Napons (HaCTPOMKM

6e3onacHocTn)

BOHyCHble KapThl

Mons Ans BHECEHMS MUMIbHBIX KapT aBUaKoMNnaHuii, 6BOHYCHbIX U
AOPOXHbIX KapT PXK/.

Homep MMNbHOM KapTbl yYMTLIBAETCA NpY BPOHMPOBaHUM Kak
PECoB aBMaKOMMaHMM, BblAaBLUEN KapTy, Tak U Ansl BCero AnbsiHCa,

K KOTOPOMY OTHOCUTCS! IaHHbIN aBManepeBO3UMK.

AHaNUTUKM HacTpoiika 3Ha4eHusi aHaNUTUK, NPUMEHUMBIX K COTPYAHMKY.
CnpaBOYHMKM aHaNMTUK NpeaBapUTENbHO 3a4al0TCs B KapTouKe
KOMMNaHUN N NPUMEHSIIOTCS aBTOMaTUYeCKM NpU CO34aHMKN 3aKasa.

Apnpeca Anpeca goma, oduca 1 Apyrux nokaumin ons aBTo3arosiHEHMs ToUek
oT6bITUS/NPUOLITUS B NS1AHE NOE34KK

MNpeanoyTeHns MNoxxenaHusi no BblIbopy MecTa Ha 60pTy camoneTa

Jlokannsauunsa u MHTEpHAaLMOHaNN3aLms

e WHTepdeliic

NporpaMMbi

AOCTYNEH Ha HECKONbKUX $A3blKaX: PYCCKUM, KUTANCKUN,

AHTNIMACKUA, FPY3UHCKMI, YKPaUHCKUA.




e LleHbl MOryT 0TO6paXxaTbCs B PasHbIX BastoTax: pybnu, Aonapbl, €BPO, MPUBHBbI, apw,
APaxMbl

e [lpaBuna NpoOBEPKN AOKYMEHTOB B 3aBUCMMOCTW OT BbIOpaHHOM /T0Ka/IM KOMMaHUn
(npomaluHero permoHa)

e [loarpyska KypcoB LieHTpasibHbiX 6aHKOB
e [loarpy3ka kypcos BSP

e B0O3MOXHOCTb YKa3aHus Kypca areHTCTBa (MoKynka/npogaxa)

LleHTp noMoLum

e [lpocMOTp OHNanH-Typa no paboTe B NporpaMme

e OCHOBHble pa3aenbl UHCTPYKLUMKW U AOCTYN K NOSIHOM BEpCUn

e 3aka3 0bpaTHOro 3BOHKA

e CoobleHna B cnyxby noaaepxku, B oTaen 6poHMpOBaHMS MO KOHKPETHOMY 3aKkasy Wau
06Wwmit Bonpoc no paboTe B cUCTEME, BO3MOXHOCTb NPUIOXUTb CKPUHLLOT

e KOHTaKTbl MeHeKepoB, 3aKpenieHHbIX 414 06CJ'IY)KVIBaHVIFI KOMMNaHUN-KJINEHTA

MobunbHas Bepcus

YpobHass apganTuBHast BEPCHA caTa ANns WCNOMb30BaHMS Ha MOOWIIbHbIX YCTpOﬁCTBaX C

BO3MOXXHOCTbIO COXPaHUTb APJ1blIK Ha pa60l-|eM cTone.
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MEHELDKE Mwuxaun Muxka

$ He onnaveH

x Mockea (Poccnsa) — HuxHmin Hosropog (Poccus) —
x Mockea (Poccun)

[71» 08.10.2025
%1 412.10.2025

PNR: 6T5580 177728
3KOHOM

Wnbukcknia B. C.
MuHka M. U.

Ckavatb ~

4 3aasku Ha 6poHuposaHue VIP-3anos

CAYIrv: VZ-409-0925
EP: Muxann MuHka

$ He onnaveH

& ODOPMJIEHME YEPE3 MEHEDKEPA

o BcTpeua

HuXHui Horopog, (CTpuruHo) Busnec-3an
CTpUruHo

3awumTa NeEPCOHAlNIbHbIX AaHHbIX

e PaboTa c caToM MAET No 3alMLEHHOMY CoeanHeHMIO - SSL wndpoBaHme

e [laponu xpaHaTcs B 3aWMdpoBaHHOM BUaE

e bBa3a nepcoHanbHbIX AaHHbIX HA OTAENbHOM 3aLUMLLEHHOM CcepBepe

e [lponucaH AoCTyn K NepCcoHasnbHbIM AaHHbLIM OrpaHUYEHHOMY aBTOPU30BaHHOMY Kpyry nnL

e [lporpaMMUCTbl paboTatoT C 06E3NYEHHBIMM AAHHBIMM

e Ha cepBepax OTK/OYEHbI NOTEHUMANbHbIE onacHble cnyxbbl Tuna ftp. Heobxoanmble cnyxosl

(Hanpumep, ssh) paboTaloT Ha HeCTaHAAPTHbLIX NOpTax

e [locTyn Kk 60eBbIM CepBEpaM pernaMeHTUPOBaH

e Bce faHHble pe3epBUpYIOTCA Ha cepBepax B OT/IMYHBIX OT 60EBOro AaTa-LeHTpa

e Bce pelcTBusa normpytotcs

e HacTtpoiika naponei ans nonb3oBaTeNEN Pa3HOro YPOBHS CIIOXHOCTU

o HaCTpOl‘;IKa nepnoan4YHOCTN CMEHbI Naposisd



AByxdaKkTOpHas aBTOpU3aLms

ABTOpM3aunA Nnonb3oBaTens 4ss BXxoda B cuctemy vyepes SMS-kog;

Google-ayTeHTudMKaUmsa: nonyyeHe 0A4HOPA30BOro Napons Ans BXOAA Ha CalT Yepes

npunoxeHune Google Authenticator

API

API Ha 6a3e npotokona SOAP (MHAYCTpWanbHbIM CTaHAapT NS KOPNOpaTMBHbIX
NH(OPMALIMOHHBIX CUCTEM)
Peanusauns pabotbl Yepe3 API ¢ mogynsimu:

o 3aKasbl;

o ycnyru;

O  COTPYOHVIKW;

o KOMMaHuu;

o CyeTa;
o 6anaHc;

O aBaHCOBbIN OTYET;

o MOWUCK MU OpOopMIEHNE aBmaycnyr;

o MOWUCK 1 OpopMnIeHNe X/ ycnyr;

o MOWUCK M OPOpPMIIEHNE FOCTUHUL;

o MOWUCK 1 opopMieHne TpaHcdhepos;

o MOWUCK 1 opopmMieHne A3poaKcrpecca;
O MOWUCK U OPOpMIIEHNE CTPAXOBOK;

o coobweHus B cnyxby noaaepxu;

O CMpaBOYHUKK;

O adHaAIUTUKWU.



dyHkumnoHan FINEX

Cuctema onepaTMBHOro Y4éta npegHasHavyeHa Ans BeAeHus ynpaBfieHYeckoro y4yéra C
nocneayrowmM aBTOMaTUYeCKMM MEPEeHOCOM AaHHbIX B nporpamMmy 6yxrantepckoro y4yéta. Becb
HeobXxoanMbIM (PYHKUMOHAN pa3paboTaH C Y4ETOM crneumndukn aesTenbHOCTU. Tpyao3aTpaTHble

Nnpouecchl, CBA3aHHbIE C BHECEHNEM [aHHbLIX, B MaKCMMaJIbHO aBTOMaTU3NPOBAHbI.

OCHOBHOM (byHKLIMOHaN

e BepeHue cnpaBoyHMKa BMAOB ycnyr, opopMIeHne onepaumii No OKa3aHUIo PasfiMyHbIX
BWAOB YCNYyr C YY4ETOM UX Cneumduyeckmx CBOMCTB U C MaKCMMasbHOW AeTanun3aumen
KaXkZoW yCnyru

e ABTOMaTU4eCkoe LleHO0bpa30oBaHME Ha OCHOBAHWM BHECEHHbIX YCI0BUA paboThbl C
KOHTpareHTamu, opopMieHne NEPBUYHON AOKYMEHTALMM B PYYHOM M aBTOMATUYECKOM
pexume

e BepeHune n KOHTpONb AEBUTOPCKON U KPEAMTOPCKOMN 3aA0/MKEHHOCTU (B pa3pese
opraHv3auum, AoroBopa, 0KyMeHTa)

e B03MOXHOCTb MyNbTMBANOTHOIO YYeTa

e BepneHue yyeTa B paspese BUAOB 613Heca, BbisiBNEHME Hanbonee peHTabenbHbIX BUAOB
busHeca

e BepneHue yyeTa B paspese oTAeNbHbIX MPOEKTOB C ONpeAe/iEHNEM PeHTAbeIbHOCTM KaXaoro
npoekTa

e Pacyet komuccunt TKIM n BSP

brogxeTupoBaHue

e [naHupoBaHuWe BrogkeTa No AoxoAaM M pacxoaam (B pa3pese NoapasAeneHnn n cTaTen
6rogpkeTa)

e TeKyLUA KOHTPO/b 3@ BbICTAB/IEHMEM PaCXOA0B B COOTBETCTBMW C 3amniaHMpOBaHHbIMM
cyMMaMu (cucteMa npaB Ha co3AaHMe PacxXOAHbIX AOKYMEHTOB)

e [naH-dakTHbIM aHanu3 boaxeTa



ynpaBsieHue eHe)XXHbIMU cpeaACTBaMM

KOHTpONb ABMXEHUI N OCTAaTKOB AEHEXHbIX CPEACTB B pa3pe3e HECKONbKNX HaHKOBCKMX
CYETOB M KacC, BO3MOXXHOCTb MY/IbTUBAJIIOTHOIO y4eTa
YyeT KpeauToB 1 3aliMOB

KnueHT baHk

PaboTa Cc KOHTpareHTaMm

BeneHne 6a3bl KOHTpaAreHToB 1 hMKcauusi B3aMMOOTHOLLEHUA C HUMM

BbiCTaBneHne 1 3NeKTPOHHAs Bbirpy3Ka NepBUYHbIX JOKYMEHTOB KakK MO CTaHAapTHbIM
¢opmMaMm, Tak 1 o nHAnBMAYyanbHbIM hopMam (peecTpbl, NakeTbl JOKYMEHTOB, creumasbHble
neyaTHble OpMbl C aHANIMTUKON W T.M.)

KOHTpONb 3a40/MKEHHOCTH (TEKyLLEN, NPOCPOYEHHOM, NO opMe onnaThl, Y4ET KpeanTHbIX
NMMKUTOB, rNybuHa kpeauta v T.4.)

KOHTpONb AOrOBOPOB C KOHTpareHTaMu, B TOM YnC/e CPOKa OKOHYaHMS A0roBopa,
BO3MOXXHOCTb aBTOMATU4€CKON NPOSIOHrauum 4oroBopa

MexaHu3Mbl CTOM-NUCTOB (py4YHas UM aBToMaTMyeckas nocTaHOBKA)

®opMMpOBaHME CTAaTUCTUYECKUX OTYETOB C BO3MOXHOCTbIO aBTOMAaTUYECKOW OTMNPaBKK Mo

3NEKTPOHHOW MoyTe

BHYTPUXO/IANHIOBbIN YYeT

B0o3MOXHOCTb BeZIeHUS yYeTa B pa3pe3e HECKONbKUX OpraHM3aumit (Kak OTAeNbHbIX
IOPUANYECKUX NULL, TAK U NOAPA3AENEHUI OJHOIO IOPUANYECKOro NNLA)
BeneHvie B3aMMOpAcUYETOB MeXy OpraHU3aUmMsaMy U noapasaeneHusaMmn XonanHra (OTYeTbI C

pacLUMPOBKO HAYUCTIEHMI)

ABTOMaTMyeckoe hopMMPOBaHME LIENOYEK AOKYMEHTOB MeXAy OpraHM3aumsMmn n

noapasaeneHnamMm XongamHra € 3agaHHbIMKW NMapaMeTpamMm Ll,eHOO6pa3OBaHVI$I

dopMupoBaHUue OTYETOB

LLInpokune BO3MOXXHOCTM MO (POPMMPOBAHUIO OTUETOB KaK NSt BHYTPEHHUX MOMb30BaTENEN,

Tak 1 Mo opMaM KIIMEHTOB, ONEPATUBHbIV aHanM3 MHGOPMaLUK Anst NPUHATUS



ynpaBfeHYECKMX peLLEHN
KoHTponb paboTbl MeHemkepoB (OTUYETbI B KOJIMYECTBEHHBIX M CYMMOBbIX NOKa3aTensix)
dopMUpoBaHME OTYETOB MO PACcMUCAHUIO, aBTOMATMYECKast PacChlika UX MO 3/IEKTPOHHOM

noyte BHyYyTpPpEHHMM U BHELLIHUM agpecCaTaM

B3anMoaencTBMe C BHEWWHMMM NporpaMmMaMm

ABTOMaTMYeCKNA 06MeH MHMOPMaLMeN C BHELUHMMM NPOrpaMMamMm (3arpyska AaHHbIX 13
CUCTEMbI OHNanH—bpoHupoBaHusi, Tuketc, KnueHT baHk, GDS, nporpaMm KOHCONMAATOPOB U
NapTHeEpPOB) — MO3BOJISET 3HAYUTENIbHO CHU3UTb 3aTpaTbl HA BeAeHWe yyeTa

Bbirpy3ka AaHHbIX B CTaHAapTHYt0 06HOBNsSieMyto KOHdurypaumio 1C Byxrantepus,
(popMMpoBaHMe JOKYMEHTOB-aHaN0roB 1M NPoBOAOK MO cyeTaM ByxranTepcKoro yyera,
BO3MOXXHOCTb HEOAHOKPATHOMO U BbIBOPOYHOro nepeHoca MHdopMauum

Mogaynb 3YI1 Anga CMHXpOHU3aUUN COTPYAHMKOB Yepe3 API

Moaynb 1C:byxrantepun ans 3arpy3ku nHdopmaumm o bunetax yepes API

Bbirpy3ka nHgopmaunm 06 ycnyrax us Finex B 1C knveHTa yepes dainsbl

[JoctaBka 6uneToB U LOKYMEHTOB

dopMmpoBaHmne JOKYMEHTOB OCTaBKU
padvkn gocTaBku, onTMMKU3aLmMs paboTbl KypbepoB

ABTOMaTMyeckoe hopMMPOBaHME MAKETOB NevyaTHbIX (hOPM MO 33[1aHMSIM KYPbEPOB



